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Mercy Health has been committed to the communities it serves for nearly two centuries. This long-
standing commitment has evolved intentionally, based on our communities’ most pressing health 
needs.  
 
Every three years we evaluate those needs through a comprehensive Community Health Needs 
Assessment (CHNA) process. The most recent assessments, completed by Mercy Health and 
community leaders, include quantitative and qualitative data that guide both our community benefit 
and strategic planning. 
 
The following document is a detailed CHNA for Mercy Health Cincinnati, including The Jewish 
Hospital, Mercy Health – Anderson Hospital, Mercy Health – Clermont Hospital, Mercy Health – 
Fairfield Hospital, and Mercy Health – West Hospital.  As a system, Mercy Health is dedicated to our 
Mission of extending the compassionate ministry of Jesus by improving the health and well-being of 
our communities and bringing good help to those in need, especially people who are poor, dying and 
underserved. We strive to meet the health needs of our community. 
 
Mercy Health has responded to community health needs as part of a three-year strategic plan that 
concludes in 2021. In recent years, Mercy Health has invested in building and renovating hospitals and 
ambulatory facilities to serve patients and communities in Ohio and Kentucky.  
 
As part of Bon Secours Mercy Health, the fifth-largest Catholic health system in the U.S., we contribute 
nearly $2 million per day in community benefit services as we carry out our Mission of extending care to 
the poor and underserved. 
 



 

Mercy Health Cincinnati has identified the greatest needs in our community. This ensures our 
resources for outreach, prevention, education and wellness are directed toward opportunities where 
the greatest impact can be realized.  
 
Written comments regarding the health needs that have been identified in the current CHNA should 
be directed to https://www.mercy.com/global/about-us/contact-mercy-health. 
 
“For nearly two centuries, Mercy Health - Cincinnati has provided the high-quality, compassionate and 
advanced care,” said Dave Fikse, president, Mercy Health – Cincinnati. “Since our founding, we have 
remained agile to respond to the ever-changing needs of our community.” 
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Introduction  
 

JOINT CHNA  

§1.501(r)-3(b)(6)(i) 

This is a “joint CHNA report,” within the meaning of Treas. Reg. §1.501(r)-3(b)(6)(v), by and for Mercy 
Health Cincinnati, including The Jewish Hospital, Mercy Health – Anderson Hospital, Mercy Health – 
Clermont Hospital, Mercy Health – Fairfield Hospital, and Mercy Health – West Hospital. This report 
reflects the hospitals’ collaborative efforts to conduct an assessment of the health needs of the 
community they serve. That assessment included seeking and receiving input from that community. 
 
COMMUNITY SERVED BY HOSPITAL  
T.R. §1.501(r)-3(b)(1)(i) and (3) 
 
Mercy Health Cincinnati participated alongside regional health partners and hospitals to develop the 
2019 Community Health Needs Assessment (CHNA). Hospital members of the Health Collaborative 
and Greater Dayton Area Hospital Association (GDAHA) joined the collaboration which resulted in a 
robust portrait of the larger Southwest Ohio region. The report covers Greater Dayton and Greater 
Cincinnati, which includes Northern Kentucky and Southeastern Indiana. 
 
Mercy Health Cincinnati services the Greater Cincinnati area though its five hospitals with an 
emphasis on communities immediately surrounding its care sites. It strives to ensure all community 
residents have access to the care they need, when they need it, regardless of financial capacity and 
social circumstance.  
 

 The Jewish Hospital predominantly serves residents of ZIP code 45236 and contiguous ZIP 
code areas, which include portions of Hamilton and Warren counties, and parts of Butler and 
Clermont counties.  

 
 Anderson Hospital predominantly serves residents of ZIP code 45255 and contiguous ZIP code 

areas, which include portions of Hamilton and Clermont counties, as well as parts of Brown 
County. 

 
 Clermont Hospital proudly serves Hamilton, Clermont, Adams, Brown and Highland County 

and surrounding areas. The vast majority of patients reside in ZIP code 45103 and contiguous 
ZIP code areas. 

 
 Fairfield Hospital serves residents of ZIP code 45014 and contiguous ZIP code areas, which 

include portions of Butler and Hamilton counties.  
 

 West Hospital primarily serves Hamilton County and those with in the 45211 ZIP Code and its 
surrounding area. 



 

 
 
Information and Data Considered in Identifying Potential Need  
T.R. §1.501(r)-3(b)(1)(ii) and (5) 
Information and data sources: federal, state or local health or other departments or agencies; 
community input 
 
Table 1 

Public health departments (T.R. §1.501(r)-
3(b)(5)(i)(a)) 

Date of data/information 

Adams County Health Department 
Brown County Health Department 
Butler County Health Department 
Champaign-Urbana County Department 
Cincinnati Health Department 
City of Hamilton Health Department 
Clark County Combined Health District 
Clermont County Public Health 
Clinton County Health Department 
Darke County General Health District 
Fayette County Public Health 
Greene County Public Health 
Hamilton County Public Health 
Highland County Health Department 

Meeting dates below reflect group 
convenings with the Southwest 
Association 
of Ohio Health Commissioners and 
derivative workgroup meetings 
focused on CHNA input and alignment. 
 
6/23/17 
8/25/17 
10/26/17 
11/16/17 
11/28/17 
3/30/18 

 
 
The CHNA Team also received survey responses from all County Health Departments plus local Health 
Departments in City of Cincinnati, City of Hamilton, City of Middletown, City of Norwood, and City of 
Springdale. 
 
Table 2 

At-risk populations (T.R. §1.501(r)-
3(b)(5)(i)(b)) 

Date of data/information 

African Americans Smaller focus group settings and 
intentional outreach for consumer 
surveys throughout data collection 
period; throughout 2018. 

Elderly residents Smaller focus group settings and 
intentional outreach for consumer 
surveys throughout data collection 
period; throughout 2018. 



 

Latino residents Smaller focus group settings and 
intentional outreach for consumer 
surveys throughout data collection 
period; throughout 2018. 

LBGTQ+ residents Smaller focus group settings and 
intentional outreach for consumer 
surveys throughout data collection 
period; throughout 2018. 

Refugees from Rwanda Smaller focus group settings and 
intentional outreach for consumer 
surveys throughout data collection 
period; throughout 2018. 

Urban residents Smaller focus group settings and 
intentional outreach for consumer 
surveys throughout data collection 
period; throughout 2018. 

 
Process and methods 
Process for gathering and analyzing data/information    
T.R. §1.501(r)-3(b)(6)(ii) 
 
Process and methods to conduct the community health needs assessment: 
T.R. §1.501(r)-3(b)(6)(ii) 
 
Numerous qualitative and quantitative data methods were leveraged to identify, collect, interpret, and 
analyze data. CHNA Consultants sought data that reflected recent as well as emerging issues by people 
who lived in the hospitals’ service areas, with attention to vulnerable populations and social 
determinants of health.  
 
Primary data from meetings and surveys was collected from April through July of 2018. The technique 
of discourse analysis was used to categorize comments, sort and count them, and calculate how often 
ideas were repeated. Secondary data started with the resources of County Health Rankings with 
additional data from reputable national and state sources in Indiana, Kentucky, and Ohio. 
 
The process included an oversampling of vulnerable populations including African Americans; Elderly 
residents; Latino residents; LBGTQ+ residents; refugees from Rwanda; and urban residents. 
Community Need Index scores were utilized to identify the likelihood of healthcare disparities at the 
ZIP Code level for all ZIP Codes in 25 counties. 
 



 

Note, secondary data provided information about demographics, health conditions, and health-related 
issues as of 2016. Primary data naturally reflects the opinions and attitudes of individuals and 
agencies motivated to attend a meeting or complete a survey. 
 
External sources  
Several secondary data sources were utilized in the compilation of the CHNA. Standards for 
researching and including secondary data were as follows: 
 

 Comparable: Measures that could be compared, in all three states, to benchmarks such as 
Healthy People 2020 or state/national rates 

 Geographically specific: County-level data available (ZIP Code level preferred but rare) 
 Outcome-oriented: Focus on health outcome data (preferred over subjective survey data when 

both were available) 
 Reproducible: New update available within three years or at 3-year intervals vs. one-time 

statistic 
 Reputable: Retrieved from reputable data sources  
 Timeframe: Trend data available (more than one data point; 3-5 years preferred) 

 
These sources include: 

 AIDSvu - http://map.aidsvu.org/map?state=ky 
 American Community Survey (5-year estimate 2012-2016) 
 Business Analyst, Delorme map data, ESRI, U.S. Census provided by RWJF 2018 County Health 

Rankings 
 Cancer Incidence: Ohio Department of Health, Ohio Cancer Incidence Surveillance System, 

2014-2015 
 Centers for Disease Control and Prevention  
 Comprehensive Housing Affordability Strategy (CHAS) data 
 County Health Rankings 2018  
 Dartmouth Atlas of Healthcare 
 Data USA (Cincinnati) – Access to Care 
 Environmental Protection Agency. Air Quality System Monitoring Data. State Air Monitoring 

Data. Annual PM 2.5 Level (Monitor only). Accessed from Environmental Public Health 
Tracking Network: www.cdc.gov/ephtracking. Accessed on 03/01/2018 

 Environmental Public Health Tracking Network 
 Federal Bureau of Investigation (FBI) 
 Feeding America, Map the Meal Gap 
 Greater Cincinnati Community Health Status Survey 
 Indiana State Health Department 
 Kentucky Cancer Registry 
 Kentucky State Health Department 
 kentuckyhealthfacts.org 
 Measure of America 
 National Center for Health Statistics  
 National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention 
 Northern Kentucky Health District 
 Ohio Department of Health 



 

 Ohio Emergency Medical Services; Naloxone Administration by Ohio EMS Providers, accessed 
at http://www.ems.ohio.gov/links/emsNaloxoneAdminByCounty2017.pdf on 2/13/18 

 PreventionFIRST! Student Drug Use Survey, through 2017 
 Safe Drinking Water Information System 
 U.S. Census Bureau 
 USDA Food Environment Atlas 

 
Collaborating partners  
The hospital collaborated with the following organizations as part of the process of conducting the 
needs assessment:  
 

 35 hospitals across Greater Dayton and Greater Cincinnati  
 28 local health departments serving Greater Dayton and Greater Cincinnati (see Table 1) 
 More than 1,400 healthcare consumers  
 Organizations and non-profits serving the needs of residents across 25 counties in the Greater 

Cincinnati/Dayton area (see Table 3) 
 
The collaborative process was managed through entities working closely together: The Health 
Collaborative (lead 
agency); the Greater Dayton Area Hospital Association; and Public Health - Dayton & Montgomery 
County (secondary data collection for Ohio counties).  
 
The Health Collaborative (THC) is a non-profit organization based out of Cincinnati, OH that leads 
data-driven improvements that result in healthier people, better care and lower costs. THC conducted 
a comprehensive and collaborative assessment for the healthcare systems and hospitals. The lead 
consultant assembled a team of four sub-contractors to assist her. Both THC and the Greater Dayton 
Area Hospital Association (GDAHA) managed the relationships and signed agreements with their 
respective member hospitals. The lead consultant initiated the connection with the Southwest District 
of the Association of Ohio Health Commissioners (AOHC), and both she and THC representatives 
attended six AOHC meetings. The lead consultant worked with the Director for the Southwest District 
of AOHC and Health Commissioner of Preble County to incorporate AOHC’s requests and ensure 
smooth communication. 
 
The scope of work included these deliverables: 

 Primary data gathered via community meetings in 25 counties and via hard-copy and 
electronic surveys, with emphasis on identifying the needs of vulnerable and underserved 
populations. 

 Collection of more than 140 secondary data measures for 25 counties. 
 Conduct quarterly meetings with representatives of 35 hospitals. 
 Attend meetings and coordinate efforts with the Director for the Southwest District of AOHC. 
 Analysis and interpretation for each county as well as for the region. 
 Write a comprehensive Community Health Needs Assessment report that consolidates all data 

and reflects the region’s most pressing issues. 
 Perform project management and supervision of subcontractors. 



 

 
 
 
Other sources 
In addition to the input and data collected through the Regional Community Health Needs Assessment, 
Mercy Health Cincinnati incorporated relevant findings from the State Health Needs Assessment and 
State Health Improvement Plan planning process and County collective impact initiatives focused on 
known need areas, specifically the annual report and five-year strategic plan for Cradle Cincinnati, 
Hamilton County’s infant mortality reduction task force.  
 
Community input    
T.R. §1.501(r)-3(b)(6)(iii) 
 
No written comments were received on the previously completed CHNA.  
 
Community input was received through a series of community meetings and surveys.  
 
From April to July 2018, there were 42 meetings, held in 23 counties, which attracted representatives 
of community organizations, the general public, and/or members of medically underserved and 
vulnerable populations—to identify barriers to care (financial and non-financial), give input for 
current needs assessment, prioritize issues, and identify resources to address health and health-
related issues. A total of 440 people (unduplicated) attended 42 meetings. Of these, 283 were speaking 
on behalf of an organization; 127 were individuals representing their own point of views; 17 
represented themselves and an organization; and 13 did not check either box to identify if they were 
attending as an individual or representing an agency. 
 
Additionally, online surveys were distributed throughout the Region cataloguing responses from 
individuals (828), agencies (96), and public health departments (28). The CHNA team used 
SurveyMonkey (Gold) for tracking responses at meetings, interviews, and surveys creating custom 
tags for each response. 
 
 

Organization providing input Nature and 
extent of input 

Medically under-served, low-income 
or minority populations represented 
by organization 

Adams Brown Community Action 
Partnership 

 Agency survey 
collected in 2018 

All 

Alzheimer's Association Miami Valley  
 

Community 
Meeting in 2018 

Population at large 



 

Big Brothers Big Sisters of Greater 
Cincinnati  
 

Community 
Meeting in 2018 

Population at large 

Butler County Health Department/ Health 
District 

Agency survey 
collected in 2018 

African American, low income, lower 
education 

Cancer Justice Network  
 

Community 
Meeting in 2018 

Population at large 

Caracole Community 
Meeting in 2018 

Population at large 

CareSource Community 
Meeting in 2018 

Population at large 

Childhood Food Solutions Community 
Meeting in 2018 

Population at large 

Children's Hunger Alliance 
 

Community 
Meeting in 2018 

Population at large 

Cincinnati Children's Hospital Agency survey 
collected in 2018 

Children 

Cinti Fire Dept. Agency survey 
collected in 2018 

Elderly and children 

Cincinnati Public Schools  
 

Community 
Meeting in 2018 

Population at large 

Cincinnati Recreation Commission 
 

Community 
Meeting in 2018 

Population at large 

City Link  
 

Community 
Meeting in 2018 

Population at large 

City of Springfield Fire Rescue Agency survey 
collected in 2018 

3-60 

Clark County Emergency Mgmt Agency Agency survey 
collected in 2018 

Children, young adults 

Colerain Township Department of Fire 
and EMS 

Agency survey 
collected in 2018 

Elderly and undereducated 

Community Action Commission of Fayette 
County 

Agency survey 
collected in 2018 

Working poor, disabled, children, 
elderly 

Council on Aging Agency survey 
collected in 2018 

African Americans and the poor 

Council on Rural Services Early Head 
Start 

Agency survey 
collected in 2018 

Poor families 

Cradle Cincinnati/Cincinnati Children's 
Hospital Medical Center 

Agency survey 
collected in 2018 

Poor, urban, African American 

Delhi Township Fire Department Agency survey 
collected in 2018 

Elderly 

Eastway Behavioral Healthcare 
 

Community 
Meeting in 2018 

Population at large 



 

Elm Street Clinic Agency survey 
collected in 2018 

Young and elderly 

Envision Partnerships Agency survey 
collected in 2018 

Poor 

Epilepsy Foundation Greater Dayton 
Region 

Agency survey 
collected in 2018 

All 

Fayette County Bd of DD Agency survey 
collected in 2018 

Youth & Medicaid  

Fayette County EMA Agency survey 
collected in 2018 

Low income, working class 

Fayette County Hospital Agency survey 
collected in 2018 

Mid 20's 

Fayette County Public Health Agency survey 
collected in 2018 

Children  

Food Policy Council  
 

Community 
Meeting in 2018 

Population at large 

Greater Dayton Area Hospital Association Community 
Meeting in 2018 

Population at large 

Graceworks Agency survey 
collected in 2018 

Mental Health & drug abuse 

Green Township Fire & EMS Agency survey 
collected in 2018 

Geriatric 

Hamilton County Sheriff's Office Agency survey 
collected in 2018 

Lower to middle income 

Health Care Access Now 
 

Community 
Meeting in 2018 

Population at large 

Health Collaborative  
 

Community 
Meeting in 2018 

Population at large 

Help Me Grow  
 

Community 
Meeting in 2018 

Population at large 

HealthSource of Ohio Agency survey 
collected in 2018 

All, African Americans, low income, 
undereducated, poor, elderly, children 

Highland County Health Department Agency survey 
collected in 2018 

All 

Hispanic Chamber  
 

Community 
Meeting in 2018 

Population at large 

Homeless Coalition  
 

Community 
Meeting in 2018 

Population at large 

Lighthouse Youth Services Agency survey 
collected in 2018 

Children 

Miami county job and family services Agency survey 
collected in 2018 

All 

Miami Valley Child Development Centers Agency survey 
collected in 2018 

Children and Parents 



 

Miami Valley Urban League  
 

Community 
Meeting in 2018 

Population at large 

Northern Kentucky Community Action 
Commission 

Agency survey 
collected in 2018 

25-35 

Northern Kentucky University (NKU)  
 

Community 
Meeting in 2018 

Population at large 

Nutrition Education Program Agency survey 
collected in 2018 

Low income populations 

Opportunities for Ohioan's with 
Disabilities 

Agency survey 
collected in 2018 

Persons with disabilities, children 

Oral Health Ohio  
 

Community 
Meeting in 2018 

Population at large 

Paint Valley ADAMH Board Agency survey 
collected in 2018 

All 

Preble County General Health District Agency survey 
collected in 2018 

Teens and children 

Preble County WIC Program Agency survey 
collected in 2018 

Lower income 

Prevent Blindness, Ohio Affiliate Agency survey 
collected in 2018 

High risk populations 

Prevention FIRST!  
 

Community 
Meeting in 2018 

Population at large 

Riverside of Miami County 
Developmental Disabilities 

Agency survey 
collected in 2018 

All 

Santa Maria Community Services Agency survey 
collected in 2018 

African Americans 

Safe Passage  
 

Community 
Meeting in 2018 

Population at large 

Scioto Paint Valley Mental Health Center Agency survey 
collected in 2018 

Working poor, unemployed 

Sidney-Shelby County Health Department Agency survey 
collected in 2018 

All 

Sisters of the Heart Network Community 
Meeting in 2018 

Population at large 

Solutions CCRC Agency survey 
collected in 2018 

Elderly, youth 

Springfield City Youth Mission  
 

Community 
Meeting in 2018 

Population at large 

Springfield Soup Kitchen  
 

Community 
Meeting in 2018 

Population at large 

Star Pathways, LLC  
 

Community 
Meeting in 2018 

Population at large 

St. Elizabeth Healthcare Agency survey 
collected in 2018 

Poor/underserved 



 

Su Casa / Catholic Charities  
 

Community 
Meeting in 2018 

Population at large 

Sunlight Village Community 
Meeting in 2018 

Population at large 

Talbert House  
 

Community 
Meeting in 2018 

Population at large 

The Center for Closing the Health Gap Agency survey 
collected in 2018 

Low-income, African Americans, 
Hispanics, Appalachians. 

The Salvation Army Agency survey 
collected in 2018 

children 

United Senior Services Agency survey 
collected in 2018 

seniors, children 

University of Cincinnati Medical Center Agency survey 
collected in 2018 

African-American 

University of KY Nutrition ED Program Agency survey 
collected in 2018 

1/3 

Welcome House Street Outreach  
 

Community 
Meeting in 2018 

Population at large 

Whole Truth Ministries Community 
Meeting in 2018 

Population at large 

WinMed Health Services  
 

Community 
Meeting in 2018 

Population at large 

Women Helping Women  
 

Community 
Meeting in 2018 

Population at large 

YMCA of Greater Cincinnati Agency survey 
collected in 2018 

Minorities 

YWCA Agency survey 
collected in 2018 

children 

 

Executive summary: Significant health needs 
T.R. §1.501(r)-3(b)(4) 
 
Significant health needs  
There were several different source materials incorporated into the CHNA process: Meeting 
responses; Consumer survey responses; Agency survey responses; Health Department survey 
responses; and secondary data for more than 140 publicly available measures. 
 
Common themes were expressed throughout all source materials as was consensus across categories. 
Many of the priorities identified three and six years ago still concerned Tristate residents and 
organizations. The most striking difference from 2013 to 2016 was the increased attention to, and 
severity of, the heroin and prescription drug abuse problem in the region. For this 2019 report, public 
awareness has become even more sophisticated and focused on the myriad and complex array of 



 

connected issues. There were more comments about addiction of all types; underlying mental health 
issues; the impact of trauma; lack of mental health providers; need for more access to treatment; and 
the toll of addiction on communities and families, especially children whose parents had a fatal 
overdose. These themes echoed throughout the comments from all primary data sources. Substance 
abuse and Infant mortality were the two topics most cited as areas where there was meaningful and 
visible community collaboration. At the same time, respondents explained that while the progress was 
good, much more needed to be done. 
 
The table below summarizes the most significant health needs by source. Significance is determined 
by consensus across categories. The needs are sorted in descending order according to average 
placement, where 1 = first place, and 10 = tenth place. For the community meetings, the top votes 
(measured by number of dots) determined the priorities at the county and regional level. For the 
survey results, the regional priorities were the issues receiving the most overall mentions. At the 
county level, the priorities were sorted by county of residence/service. The threshold for including a 
priority was 5% or more of all mentions, or at least two mentions. For comparison purposes, priorities 
were rank ordered with the top priority listed first in the column. 
 
Five issues appear across all five sources of input (four primary sources plus the secondary data) and 
were identified as the significant health needs of the hospital communities; these were:  

 Substance abuse (2.2) (e.g., abuse of alcohol and/or drugs) 
 Mental health (3.2) (e.g., depression, suicide, lack of providers, # of poor mental health days) 
 Access to care/services (3.8) (e.g., cost, insurance, lack of providers, transportation) 
 Chronic disease (4.4) (eg., cancer, diabetes, heart, respiratory diseases, stroke) 
 Healthy behaviors (6.4) (e.g., doctor visits, exercise, quit smoking, self-care, weight loss) 

 



 

 
 
Prioritization of health needs  
Regional priorities were determined by consensus ranking between the primary data responses and 
the supporting statistics. The prioritized health needs were collectively convened and approached by 
theme. Priority is determined by ranking, which is reflective of the average. For primary data, the 
number of votes in community meetings and the number of mentions on surveys were tabulated. For 
secondary data, a set of criteria were applied to determine which health and health-related issues 
were regional priorities. These criteria included: 

• Regional rates lagging state and/or national rates 
• Worsening trend 
• Risk factor for serious disease 
• Local rates not meeting national targets of Healthy People 2020 
• Measure is a state priority 

 



 

The five issues that appear as the region’s top priorities overall are those with consensus across all 
five sources of input (four primary sources plus the secondary data). The five identified priorities 
ranked in the top 8 for all primary and secondary data sources (meetings and survey from consumers, 
health departments, and agencies). These priorities are key findings of the CHNA report because they 
show the areas of agreement between secondary data and all sources of primary data for the region. 
In addition, infant mortality reinforced as pressing community health need and key area of continued 
focus for Mercy Health and its collaborative partners. Infant mortality ranks as one of the top 
priorities in the Ohio Department of Health’s State Improvement Plan and is shared by City and 
County Health Departments in Mercy Health’s Service area.  Despite significant progress, it continues 
to be an ongoing challenge for both the state of Ohio and City of Cincinnati with Ohio currently ranking 
43rd out of 50 states for infant deaths per 1,000 live births.  
 
These prioritized needs are discussed in greater detail below. 
 
Prioritized health needs 
Based on all of the above information and processes, the prioritized health needs of the community 
are listed below.  
 
SUBSTANCE ABUSE 
Although Substance Abuse Disorder is a mental health diagnosis, the volume of responses indicated 
that substance abuse remain a separate category related to the use and abuse of illegal drugs, 
prescription drugs, alcohol, and addiction in general. Comments about the impact of alcohol on society 
and families recurred in meetings and on surveys. Multiple people asked for less concentration on 
drug specific responses and more approaches that deal with the underlying problems leading to 
addiction of any kind. The vast majority of responses from surveys or in meetings were the general 
terms, ‘substance abuse,’ or ‘drug abuse.’ Heroin continues to be a source of grave concern throughout 
the region. 
 
Secondary data supported substance abuse as a priority. Twenty-three counties out of 25 had high 
rates of drug poisoning deaths; only Ohio County in Indiana had a rate below the national rate of 14.6 
deaths per 100,000. Eighteen counties had high rates of binge alcohol consumption, exceeding the 
national rate of 16.6%. The measure is based on the percentage of the population drinking 5 or more 
drinks in one sitting (4+ for women). Sixteen counties had high percentages of motor vehicle deaths 
involving alcohol, above the nation’s rate of 30%.  
 
MENTAL HEALTH 
Generalized ‘Mental health,’ was the most common response from the agency surveys. For the first 
time ‘child mental health’ was frequently mentioned. Depression was cited most often, followed 
closely by anxiety. Suicide was openly discussed in several meetings, and it was a priority in both 
LGBTQ+ meetings. Next most commonly mentioned were mood disorders and ADD/ADHD. Self-



 

harming came up several times, as did stigma. Trauma and specifically Adverse Childhood Experiences 
– both the impact of past experiences on adults and the impact on children living through them now. A 
disturbing trend was the increase in comments about the need for psychiatric hospital beds for 
children younger than 12. 
 
Related issues included access to mental health providers in the community, insurance for behavioral 
health treatment, and providers who would accept Medicaid. Secondary data corroborates the lack of 
providers, and 24 of 25 counties do not have enough mental health providers. Only Hamilton County 
meets (and exceeds) the national ratio of 1 provider for every 470 people. In Ohio, the ratio is 1 per 
561; in Kentucky 1 per 525; and in Indiana 1 per 701.  
 
Other related metrics include depression percentage, suicide rate, and average number of poor mental 
health days. Eighteen counties have people reporting more than 3.7 days, the national average. Sixteen 
counties have high suicide rates. The national rate in 2016 was 13.4 deaths per 100,000, and it has 
increased 28% from 1999 to 2016.2 Ohio’s rate was 13.1; Indiana’s rate 14.25; and Kentucky’s 19.3. 
Depression rates in Ohio (18.5%), Kentucky (22%), and Indiana (24%) exceed the national rate of 
17.1% of the population. Major depressive disorders were among the top 20 most common diagnoses 
of hospitalized patients in the region. 
 
ACCESS TO CARE 
The lack of access to providers was mentioned most often. Including providers being out-of-network 
for insurance as well as providers located outside the geographic area; and too few specialists. Other 
barriers and gaps identified included no insurance; inadequate insurance coverage; high deductible 
plans; affordability of care (co-pay and/or out-of-pocket); cost of medication; can’t take time off 
during working hours; no one to watch children; language barrier; and/or lack of local services (e.g., 
cancer treatment). Transportation was a total of 7% of all mentions within the Access category. 
 
The secondary data reflects that many counties have provider shortages. Twenty counties have fewer 
dentists than their state ratios of one dentist per 1,660 (Ohio), 1,561 (Kentucky), or 1,852 (Indiana). 
Eighteen counties have fewer primary care physicians (PCP) than their state ratios of one PCP per 
1,310 (Ohio), 1,507 (Kentucky), or 1,505 (Indiana). 
  
CHRONIC DISEASE 
The most common chronic diseases cited were heart disease, cancer, and diabetes. Hypertension was 
commonly cited, and stroke, allergies, and arthritis were mentioned several times. According to the 
secondary data, lung cancer and Type 2 Diabetes significantly impact the region. Sixteen counties had 
high rates of chronic lower respiratory disease deaths for people aged 65 and older. Arthritis, 
cardiovascular, heart, and respiratory issues were among the top 20 most common diagnoses of 
hospitalized patients in the region. 
 
 



 

HEALTHY BEHAVIORS 
This category captured recommendations on building healthy behaviors such as: healthy eating, 
increasing exercise, quitting unhealthy substances and losing weight. Secondary data supports the 
public perception of needing to address alcohol intake, physical inactivity, smoking, and/or weight. 
Twenty-two counties have higher percentages of adults who smoke, compared to the national 
percentage of sixteen percent. Nineteen counties have more residents who are physically inactive, 
compared to the national percentage of twenty-five percent Seventeen counties exceed the national 
percentage of adults who are obese, nearly thirty percent. 
 
INFANT MORTALITY 
In Hamilton County, the infant mortality rate has consistently been worse than the U.S. average. 
Babies who are born alive but die (for any reason) before their first birthday, contribute to a 
community’s infant mortality rate. Main contributors to Hamilton County cause of infant death from 
2014 to 2018 are 57% extreme preterm birth, 22% birth defects,13% sleep-related, and 8% other 
including homicides, infections accidents or other causes. In 2018, fewer babies died than ever in 
Hamilton County history. While this indicates progress, the reality remains that the total number of 
deaths still far exceeds the U.S. average. Moreover, the stubborn disparity between Black outcomes 
and White outcomes in Hamilton County has continued with black families experiencing infant 
mortality rates nearly three times that of white families. As such, Infant Mortality remains a 
prioritized health need and area of critical focus for health equity and disparity reduction. 
 
Capacity and adequacy of service levels to address prioritized health needs 
 
 
MENTAL HEALTH AND SUBSTANCE ABUSE 
While uniquely identified and separately discussed as part of the needs assessment and prioritization 
process, provider support for both mental health and addiction services are reflected within the 
mental health category.  24 counties in the region had low numbers of mental health providers for 
their residents. The rate of people served by one provider ranged from 415 in Hamilton County to 
7,250 in Union County, IN. The national rate was 1 provider per 470 residents. The state ratios were 
all high: Indiana at 1 per 701 people; Kentucky at 1 per 525 people; and Ohio at 1 per 636 people. The 
average of all three states (Ohio, Indiana and Kentucky) equated to a rate of 1 mental health provider 
per 613 people.  
 
Please see appendix for Table 1. Mental Health Providers Ratio to Residents by County 
 
Current service providers 
Relevant service providers in the Hospitals’ community include Bethany House, Addiction Services 
Council, Life Point Solutions, Clermont County Mental Health and Recovery Board, and Child Focus Inc. 
See Table 5. List of Community Resources for a complete list of resources throughout the geographic 



 

area. Mental health and substance abuse remain as a high need category with limited available 
resources to address. 
 
 
ACCESS TO CARE 
Access to care as a priority represents a perceived shortage in necessary services for area residents.  
Comments in this category also provided insight into the financial and nonfinancial barriers to care 
including health insurance and transportation.  Of specific concern was dental access. 20 counties in 
the region had low numbers of dentists for their residents. The rate of people served by one provider 
ranged from 1,210 in Greene County to 6,250 in Brown County. The average of all three states was 1 
dentist per 1,691 people. The state ratios were all high: Indiana at 1 per 1,852 people; Kentucky at 1 
per 1,561 people; and Ohio at 1 per 1,660 people. 
 
Please see appendix for Table 2. Dentists Providers Ratio to Residents by County 
 
Current service providers 
Relevant service providers include Cincinnati Works, First Ladies Family Health, Health Care for the 
Homeless, Norwood Health Department, and People Working Cooperatively. See Table 5. List of 
Community Resources for a complete list of resources throughout the geographic area. Access to Care 
continues to be an opportunity for both rural and urban geographies to which strategies are 
augmented to address.  
 
 
CHRONIC DISEASE 
Chronic disease can be effectively managed with early and appropriate access to preventative services 
and ongoing care management.  18 counties in the region had low numbers of primary care physicians 
for their residents. The rate of people served by one provider ranged from 920 in Hamilton County to 
10,424 in Switzerland County, IN. The average of all three states was 1 primary care physician per 
1,441 people. The state ratios ranged from 1 PCP for 1,310 people in Ohio to 1 PCP for approximately 
1,500 people in Indiana and Kentucky.  
 
Please see appendix for Table 3. Ratio of Primary Care Physicians to Residents by County 
 
 
Current service providers 
Relevant service providers include Cancer Family Care, Cincinnati Health Department, Hamilton 
County Public Health Department, Northside Health Center and Prevention First Coalition. See Table 
5. List of Community Resources for a complete list of resources throughout the geographic area. 
Significant numbers of residents’ have chronic disease.  Cardiovascular disease and obesity affect 
more residents than any of the other chronic diseases.  Many programs and organizations work to 



 

provide treatment and prevention, but chronic disease remains a major problem for the health of our 
community. 
 
HEALTHY BEHAVIORS 
Healthy behaviors include several topics including smoking, diet and exercise.  Residents in 
disinvested and under-resourced communities are often most challenged to find the supportive 
services they need.  Community Need Index (CNI) scores were used as a high-level assessment of the 
area’s most at risk of health disparities. A high CNI score (3.4 to 5.0) is an indicator for socioeconomic 
variation, barriers to care, and an increased need for health care services. Sixty-eight ZIP Codes, or 
26% of the region’s 262 ZIP Codes, had high scores (3.4 to 5.0) indicating a likelihood of disparities in 
their experience, or lack, of health care. Hamilton County contained 27 of these ZIP Codes, and 
Montgomery County had 12 of them. Four of the 6 ZIP Codes in Adams County reflect high likelihood 
of health disparities. About one-third of counties in the region do not show high CNI scores. That does 
not mean that no disparity exists. There can be pockets of need in every county. 
 
See Table 4 Community Needs Index Score for the Geographic Area.   
 
Current service providers 
Relevant service providers include Community Action Agency, Center for Closing the Health Gap, 
Hamilton County Job and Family Services, Talbert House, and Women Helping Women. See Table 5 
List of Community Resources for a complete list of resources throughout the geographic area. Healthy 
behaviors encompass a broad range of health-related issues that are compounded by insufficient 
education and resources to those needing intervention; continuing the need in this category.  
 
 
INFANT MORTALITY 
There is black infant death crisis, evidenced by a more than three times rate of death for a black baby 
versus a white baby. Success in lowering infant mortality rates must address racial equity. In the U.S., 
there are 261 counties with populations greater than 250,000; in none of these communities is the 
Black infant mortality rate as low as the white rate. 66% of all sleep-related infant deaths in the past 
five years happened to black families (Hamilton County). Interventions and strategies to address 
infant mortality include imbedding community health workers, radical empathy toward racism 
through facilitated conversations, policy level change at the state and local level, place-based 
strategies at a neighborhood level, group prenatal care and reducing implicit bias in prenatal care.   
 
Current service providers 
Relevant service providers include Cradle Cincinnati, Health Care Access Now, Healthy Moms and 
Babes, Cincinnati Children’s Hospital Medical Center, federally qualified health centers, prenatal 
providers and birthing hospitals. While deaths are declining for everyone, the gap locally and 
nationally is growing in racial disparity in infant deaths.   
 



 

Cross Cutting Needs and Priorities 
A key priority for Mercy Health Cincinnati is further exploration and intentional emphasis of cross-
cutting priorities and at-risk populations.  The state of Ohio’s State Health Assessment (SHA) and State 
Health Improvement Pan (SHIP) planning process elevated the emphasis on equity and community 
conditions, noting many Ohioans lack opportunities to reach their full health potential with several 
groups experiencing much worse outcomes than the state overall.  These groups include Ohioans who 
are black/African American, have lower incomes, have disabilities or live in Appalachian counties.  
 
Mental health and addiction, chronic disease and maternal and infant health continue to be significant 
challenges in Ohio and stagnant or worsening trends among key health indicators further reinforce 
the need to address underlying drivers of health.  The SHA names cross-cutting factors such as 
physical activity, tobacco use, access to dental and mental health care, income and unemployment, 
adverse childhood experiences, transportation, lead poisoning risk and racism. It also draws distinct 
attention to sharp disparities.  
 
Among these disparities are:  

 Premature death by race and ethnicity, with black/African American Ohioans bearing the 
greatest burden of shortened life spans.  

 Ohioans with low incomes are more likely than Ohioans with higher incomes to report fair or 
poor health. 

 African American women were less likely than all other racial and ethnic groups to receive 
prenatal care in the first trimester (62.7% vs. 78.6% for white women).  

 There were similar disparities for birth outcomes; non-Hispanic black women had the highest 
rates of preterm birth and low birthweight births in 2017.  

 Ohio’s non-Hispanic black infant mortality rate in 2017 (15.8) was nearly three times as high as 
the non-Hispanic white rate. 

 African Americans and Ohioans with disabilities or lower incomes experience particularly high 
rates of hypertension and diabetes. 

 Rates of diabetes with long-term complications are highest for American Indian/Alaska Native, 
 Hispanic and African American Ohioans, and asthma morbidity (as measured by emergency 

department visits) is almost three times higher for African-American children than for Ohio. 
 
In order to be effective, Mercy Health must prioritize barriers to equity and social drivers as a point of 
consideration in the development of community health needs strategies. The dialogue is further 
supported by the regional CHNA.  CHNA participants cited Poverty most often overall as a social 
determinant of health (SDH). The SDH category also included education, employment, environment 
(living conditions at home and/or hazards in the immediate community such as pollution or crime), 
violence, race, ethnicity, housing, homelessness, culture, and language. All four primary sources in 
regional CHNA the agreed on SDH as a barrier to child wellness. In this context, 80% of the SDH 
comments specified education. Among urban participants, 11% cited SDH as a top priority; housing 
and safety were mentioned most often. Moreover, social determinants of health were identified among 
the top non-financial barriers and the top unmet needs at the regional level. 



 

 
Resources available  
The existing healthcare facilities and other resources within the community that are available to meet 
the prioritized needs are listed in Table 5 at the end of this document. 
 
See Table 5 List of Community Resources for a complete list of resources throughout the 
geographic area. 
 



 

 

PROGRESS ON HEALTH PRIORITIES IDENTIFIED IN THE 2016 HEALTH NEEDS ASSESSMENT 

 
THE JEWISH HOSPITAL 

Initiative Impact 
Breast 
Cancer 

Goal: Increase the number of people screened for breast cancer by 5% each year. 
 

The hospital has increased the number of patients screened for breast cancer by 
35% and has met its original goal. 

In 2018, 621 patients were provided with mammography screening compared to 
459 in 2017.  In 2017, the mobile mammography van screened 1038 patients for 
breast cancer. 

Lung Cancer 
 

Goal: Increase the number of people screened for lung cancer by 5% each year.  
 

In 2018, Jewish continued its efforts in screening clients for lung cancer and 
having follow-up screenings if need be. Many of whom that were screened were 
first time participants for lung cancer screenings.  In 2017, 151 first time patients 
were screened. 

The team offered smoking cessation classes.  In 2018, there were 46 participants 
in smoking cessation classes, of which 22 participates quit smoking by their 
target date in 2018. This was a significant increase in participants (4) and the 
number of participants who quit by their target quit date (2) in 2017. 

In 2018, the hospital hosted or sponsored 13 outreach activities that took place to 
educate, motivate and engage the community. 

 
Access to 
Care  

Goal: Increase the number of patients establishing a relationship with a primary 
care physician by creating a PCP for adults at Win Med FQHC in Bond Hill. 
 

Mercy began a Win Med FQHC in Bond Hill to offer more access to primary care 
physicians and demonstrate the value of offering additional resources for primary 
care in a primarily low-income population.  In 2017, 2,448 patients were enrolled 
in a newly created FQHC in a community of need.  In 2018, adult patients 
continued to enroll in the Win Med Clinic and 9 Mercy PCPs collaborated with 
Win Med in 2018.  



 

 

The FQHC clinic was moved to a level one facility in July 2017. This status was 
maintained in 2018. 

In 2018, 12 patients with pharmacy needs were enrolled in Win Med Clinic, and 
629 patients were seen by Mercy pharmacists. 

The program expanded access to primary care services for adults at the FQHC in 
Bond Hill. In 2018, 650 adults who did not have a PCP visited Win Med FQHC. 

 
 
 
MERCY HEALTH ANDERSON HOSPITAL AND MERCY HEALTH CLERMONT HOSPITAL 

Initiative Impact 
Substance 
Abuse  

Goal: Create an evidence based opiate withdrawal protocol based on the 11 
parameter clinical opiate withdrawal scale appropriately use for patients 
admitted with medical illness, link to internal and external medication assisted 
therapy for opiate use disorder and rehabilitation. 

The team trained physicians and nurses on medically assisted therapy for opiate 
withdrawal.  

In 2017, 667 patient families were educated on abuse disorders. 

In 2018, 1,043 patients were enrolled in medically assisted treatments. 
     

Mental 
Health  

Goal: Augment identification of behavioral conditions prior to onset of chronicity, 
when problems are typically more severe and difficulty to treat (for patients, 
organizations and providers).  
 
 

The hospital continues to educate technicians, ED staff and providers on SBIRT 
protocol. In 2018, 18,789 patients were screened for depression, alcohol and 
drug use compared to 1,042 in 2017.  

In 2018, 1,139 brief interventions took place compared to 872 in 2017, and 1,043 
referrals to treatment for other levels of care, special services, etc. were issued. 
This was higher than the benchmarks set in prior years. 

       
Access to 
Behavioral 

Goal: Augment access to behavioral healthcare (mental health and population 
health) by embedding behaviorists into the primary care setting. Increase the 
number and patient visits for behavioral health consultants embedded in primary 



 

 

Health 
Services  
 

care and increase the number and patient visits for psychiatrists embedded in 
primary care. 
 
In 2018, there were 8,289 visits for behavioral health consultants embedded in 
primary care, for which all were educated and served by Behavioral Health 
clinicians in 2018. 

Mercy continues to provide education and outreach to primary care providers in 
both formal and informal settings to increase access and awareness.  In 2018, 
there were 6,399 visits for psychiatrists embedded in primary care (compared to 
4,358 in 2017), and 4,316 of those patients were served for psychiatry 
(compared to 3,103 in 2017). 

A total of 115 medical providers were integrated in 2018. 

Smoking 
Cessation & 
Lung Cancer 
 

Goal:  Improve the tobacco quit rate at end of smoking cessation program.  
Increase the number of lung screens completed by 5% each year. 
 
The hospital continues to offer daytime classes and/or one-on-one counseling for 
cessation with a focus to have participants quit by their target quit date and be 
ceased smokers at the 3-month date. 
 

In 2017, 547 lung cancer screenings were conducted. 

In 2018, 9 participants were referred to the Ohio Quit Line and 12 participants 
were coached by a Nurse Navigator. 

The team identified eligible participants for lung cancer screening.  In 2018, there 
were 844 individuals who met the criteria and received lung cancer screening, 
139 were identified as LRAD 3 or LRAD 4 (higher risk on scoring system) and 18 
referred to a PCP.   

The team provided physician education to 6 PCP’s during 2018. 

 
Infant 
Mortality 

Goal: Reduce infant mortality by educating mothers with knowledge for ABC 
Sleep Compliance. Provide each new born with a sleep sack. 
 

In 2018, Hamilton County saw fewer infant deaths than ever before with 92 
deaths and an infant mortality rate of 8.6 compared to 9.0 in 2013 – 2017. In 
2017, 1,782 mothers were educated on safe sleep practices.   



 

 

All patients were screened for potential need for a safe sleep surface through the 
A (alone), B (back), and C (crib) program.  Mothers in our care continued to 
receive sleep audits during 2018. 

In 2018, 8 patients needed safe sleep surfaces. 

The team continued to provide families with identified needs, “ABC” sleep 
compliance equipment and supplies. In 2018, 851 babies received Sleep Sacks. 

In 2018, the team continued to educate mothers on safe sleep. In addition, 
written materials were given to each mother upon admission in her binder and 
reviewed by the RN. 

In 2018, the team continued ABC sleep education for PCPs. 

 
 
MERCY HEALTH FAIRFIELD HOSPITAL  

Initiative Impact 
Infant 
Mortality 

Goal: Reduce infant mortality by educating mothers with knowledge for ABC 
Sleep Compliance. Provide each newborn with a sleep sack.  
 

All patients were screened for potential need for a safe sleep surface through the 
A (alone), B (back), and C (crib) program.  In 2017, 100% of mothers received 
safe sleep audits while in hospital. In 2018, 25 patients needed safe sleep surfaces 
and 1,508 babies received Sleep Sacks.   

 
Smoking 
Cessation 

Goal:  Improve the quit rate at the end of the smoking cessation program. 
 
Offered daytime classes and/or one-on-one counseling for cessation. In 2018, the 
hospital tripled its number of program participants from 9 in 2017 to 28 in 2018.  
57% of the participants (16 of 28) quit by their initial quit date.  This was a 13% 
increase from 2017, which had a 44% quit rate for their initial quit date.  

50% of the participants who quit by their initial date were smoke ceased at the 3-
month date.   

23 participants were referred to the Ohio Quit Line, and 4 were coached by the 
Nurse Navigator in 2018. 

 
Lung Cancer Goal:  Increase the number of lung cancer screenings by 5% each year. 

 



 

 

The team identified eligible participants for lung cancer screening. In 2017, 261 
lung screenings were taken. In 2018, there were 205 individuals that were 
identified for screening. 104 individuals were identified as either LRAD 3 or LRAD 
4 (higher risk on scoring system). 

The team provided physician education to 6 PCPs in 2018. 

 
 
 
MERCY HEALTH WEST HOSPITAL 

Initiative Impact 
Access to 
Care 

Goal 2018:  Reduce by 5% the number of Queen City Emergency Department 
(ED) patients who do not have a medical home/primary care physician (PCP).  
 

Mercy Health has reduced the number of patients presenting without a PCP by 
35% from 15,920 patients in 2017 to 10,345 patients in 2018.  This has exceeded 
the hospital’s goal of 5% reduction. 

The hospital provided a social work ED advocate to assist patients in establishing 
a medical home with a PCP. In 2018, 1,412 patients seen in the ED were matched 
or provided with a medical home.  In 2018, West Hospital hired an advocate that 
secured 347 medical homes through the Health Partnership. 

In 2018, the hospital pilot tested a transportation strategy, and 267 patients 
received transportation assistance through the program. 

During 2018, met with PCPs to determine willingness and capacity to accept new 
patients and coordinate the transition. Worked towards launching an internal 
marketing plan to alert PCPs of this service. 

In 2018, Mercy Health initiated a partnership with a charitable pharmacy to 
ensure patients presenting in the ED with unmet medication needs were able to 
get immediate and long-term access to necessary drugs.  In 2018, 102 drug 
vouchers were provided. 

Healthy 
Behaviors 

Goal:  Increase the number of patient visits to the Wellness Center by 10% 
annually to reduce the number of severe cardiac episodes due to increased 
knowledge and motivation. 
 



 

 

The team assisted patients in establishing care with PCP. In 2017, 391 heart 
failure patients visited the Wellness Center. In 2018, 320 patients who had heart 
failure visited the clinic/Wellness Center. 

The team continued to assist patients with insurance enrollment. 

The team provided Heart Health Happy Hours. In 2018, there were 4 Heart 
Healthy Happy Hours. 

The team provided patients with 89 weight monitoring scales during 2018. 

 
Infant 
Mortality  

Goal: Reduce infant mortality by educating mothers with knowledge for ABC 
Sleep Compliance. Provide each new born with a sleep sack.  

In 2018, Hamilton County saw fewer infant deaths than ever before with 92 
deaths and an infant mortality rate of 8.6 compared to 9.0 in 2013-2017.  

In 2017, 100% of OB staff were educated on safe sleep practices. 

All patients were screened for potential need for a safe sleep surface through the 
A (alone), B (back), and C (crib) program.  In 2018, no patients needed safe sleep 
surfaces.  

Provided families with identified needs, “ABC” sleep compliance equipment and 
supplies. In 2018, 816 babies received Sleep Sacks. 

The team provided clinical social workers to help patients navigate the system, 
enroll in insurance, financial planning and access to health care. The social 
workers had 242 encounters with patients in 2018. 

PCPs and OB/GYNs were informed about ABC Sleep Education through 4 
educational events in 2018. 

Continued enforcement of OB nurses obtaining CE’s regarding safe sleep practices 
during 2018. 
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Table 5 List of Community Resources 
 

List of Community Resources 
Southeast Indiana 

Dearborn, Ohio, Switzerland Counties 
Resource Name Description Address Phone Number Website 

 
Big Brothers Big Sisters 

Community based coalition 
Mentoring for children 
United Way 

2412 Picnic Woods Dr. 
Lawrenceburg, IN 47025 

 
(812) 747-7281 

 
www.bigsforkids.org 

Children’s Advocacy Center (CAC) of 
Southeastern Indiana 

Family services 
Child abuse services 

12211 Rullman Drive, Dillsboro, 
IN 47018 (812) 432- 3200 http://cacsoutheast.org/ 

 
Dearborn County Clearinghouse, Aurora

Food pantry 
Clothing 
Housing services 

411 George St. Aurora IN 
47001 

 
(812) 926-1198 

http://www.dearbornclearin 
ghouse.com/home.html 

 
 
Dearborn Community Center 

Senior services 
Community education 
Recreation center 
Community outreach 
Fitness center 

 

423 Walnut St. Lawrenceburg, 
IN 47025 

 
 
(812) 532-3535 

 
https://www.lawrenceburg- 
in.com/133/Lawrenceburg- 
Community-Center 

 
 
 
 
 
 
 

 
Dearborn County Health Department 

Health Department 
Health education 
Immunizations 
No cost child and adult vaccination 
programs, low cost TB tests, 
Insurance paid vaccination programs, 
free sharps containers, drug 
disposal/deactivation bags, Narcan, 
free portable crib with safe sleep 
education, free HIV/HEP C testing 
monthly, free lead testing for children, 
free condoms/STD/condom 
use/abstinence pamphlets, free kits for 
the injection drug user, free crack pipe 
condom kits for drug pipe users, 
private pay travel vaccines 

 
 
 
 
 
 
 
 
215 W High St, Lawrenceburg, 
IN 47025 

 
 
 
 
 
 
 

 
(812) 537-8826 

 
 
 
 
 
 

 
https://www.dearborncount 
y.org/department/index.ph 
p?structureid=23 

 

Dearborn Community Mental Health 
Center 

Comprehensive mental health services 
including: 
Inpatient, outpatient, home-based, 
school, and community-based 
programs 

 
 
Various 

 
 
(812) 537-1302 

 
 
https://cmhcinc.org/ 

DeVille Pharmacy Prescription vouchers and coupons 
401 W. Eads Parkway Suite 
270, Lawrenceburg, IN 47025 

(812) 537-1798 
https://www.devillepharma 
cies.com/ 

 
Every Child Succeeds 

Home visits that help first-time parents 
create a nurturing and healthy 
environment 

 
Various 

 
(513) 636-2830 

https://www.everychildsucc 
eeds.org/ 

 
 
 
 

First Steps, Southeast IN (Thrive 
Alliance is the lead agency) 

Early intervention services to infants 
and young children with disability or 
who are developmentally vulnerable 
including: 
Assistive technology 
Audiological services 
Developmental therapy 
Family education, training, and 
counseling 
Health, medical, and nutritional 
services 

 
 
 
 

411 George St. Aurora IN 
47001 

 
 
 
 

 
(812) 314-2982 

 
 
 
 

http://www.firststepssouthe 
ast.org/ 

 

Hamline Chapel 

Food pantry (year round) 
Free Wed. night meal (Winter only) 
Faith-based community 
Churches 

 
102 W High St, Lawrenceburg, 
IN 47025 

 

(812) 537-2170 

 
http://www.umc.org/find-a- 
church/church/53920 

 
Heart House Homeless Shelter 

72-bed shelter 
Social services for life and coping skills 

 
6815 US-50, Aurora, IN 47001 

 
(812) 926-4890 

http://www.indianaheartho 
use.org/ 



 

 

 
 
Highpoint Health 

Healthcare provider 
Hospital 
Doctors 
Physician offices 
Primary care physician 

 

600 Wilson Creek Rd, 
Lawrenceburg, IN 47025 

 
 
(812) 537-1010 

 
 
https://www.myhph.org/ 

Indiana Comprehensive Treatment 
Centers - Lawrenceburg Methadone 
Clinic 

Offers Suboxone, Subutex, and 
Vivitrol 

 
Various 

 
(855) 661-3320 

https://www.indianactc.co 
m/location/lawrenceburg/ 

 
Ireland Home Based Services 

Services for children and families who 
have experienced abuse and neglect 

 
Various 

 
(877) 403-0380 

 
http://ihbs.us/ 

 
IYI 

Youth worker cafes and training 
Employee assistance programs 
Community education 

603 East Washington Street, 
Suite 800 Indianapolis, Indiana 
46204-2692 

 
(317) 396-2700 

https://www.iyi.org/iyi-near- 
me/youth-worker-cafes/ 

 

Lawrenceburg Library 

Resource center 
Library 
Internet 
Community education 

 
150 Mary Street Lawrenceburg, 
IN 47025 

 

(812) 537-2775 

 
https://www.lpld.lib.in.us/a 
bout-us 

 
 
Lawrenceburg Lions Club 

Eye glasses program 
Speech & Hearing Programs 
Drug Awareness Programs 

 
Various 

 
(812) 584-6400 http://www.lawrenceburglio 

nsclub.org/ 

 
 
 
LifeTime Resource Names 

Aging & disabled resource center 
Catch-a-Ride public transportation 
Community resource guides 
Family caregiver 
In-home case management 
Nutrition services 
Sentry services - guardianship 

 
 

13091 Benedict Dr. Dillsboro, IN 
47018 

 
 
 
(800) 742-5001 

 
 
https://www.lifetime- 
resources.org/catch-a- 
ride17#nogo 

 
Medicaid Transportation 

Veteran's services 
Transportation services 
Provides transportation for veterans 

165 Mary St Lawrenceburg, IN 
47025 

 
(812) 537-8819 

https://www.dearborncount 
y.org/department/division. 
php?structureid=58 

 
Ohio County Health Department 

Free breastfeeding consultation 
Local health departments 
WIC 

117 Sixth Street, Rising Sun, IN 
47040 

 
(812) 432-2551 

https://ohiocountyhealthde 
pt.com/ 

 

One Community One Family 

Community health center 
Mental health services 
Multi city parent cafes 
Parenting classes 

Batesville Area Resource 
Center, 920 County Line Rd. 
Suite C, Batesville, IN 47006 

 

(812) 932-1026 

 
http://www.onecommunity 
onefamily.org/ 

 
 
 
Pregnancy Care Center 

STD testing and free pregnancy tests 
Women's health services 
Clothing - for clients 
Parenting resources 
Counseling services 
STI testing 

 
 

62 Doughty Rd Suite 5 
Lawrenceburg, IN 47025 

 
 
 
(812) 537.4357 

 
 

https://pregnancylawrence 
burg.com/ 

 
Prosecutor office 

Free drug test kits 
Substance abuse resource 

165 Mary St Lawrenceburg, IN 
47025 

 
(812) 537-8884 

https://www.dearborncount 
y.org/department/index.ph 
p?structureid=27 

Rising Sun Medical Center Primary care physician practice 
230 6th Street, Rising Sun, IN 
47040 (812) 438-2555 NA 

 

Safe Passage 

Educational programs on domestic 
violence 
Shelter for domestic abuse 
Support groups 

 

Various 

 

(877) 733-1990 

 
https://www.safepassagein 
c.org/ 

 

Shady Nook Care Center 

Short and Long Term Rehabilitation 
Memory Care 
Medicare/Medicaid certified facility 
Therapy services 

 
36 Valley Dr, Lawrenceburg, IN 
47025 

 

(812) 537-0930 

 
http://www.shadynookcare 
center.com/ 

 
 

SIEOC 

Head Start 
Early childhood education 
Housing assistance 
Child care 
Housing services 
Employment assistance programs 

 
 
PO Box 240, 110 Importing 
Street, Aurora, Indiana 47001 

 
 

(812) 926-1585 

 
 

https://www.sieoc.org/ 



 

 

 

Southeastern Indiana Economic 
Opportunity Corporation 

Education for low-income individuals 
and families 
Helps people find and maintain 
meaningful employment 
Emergency assistance 

 
 
Various 

 
 
(812) 926-1585 

 
 
https://www.sieoc.org/ 

 
Switzerland County Nurse Clinic, Vevay 

Primary health care by nurse 
practitioner to poor and uninsured 

1190 West Main Street, Ste 
300, Vevay, IN 47043 

 
(812) 427-4038 

http://www.switzerland- 
county.com/nurse- 
managed-clinic/ 

Switzerland County YMCA Health and fitness 
1114 W. Main Street, Vevay, IN 
47043 

(812) 427-9622 http://www.switzymca.org/ 

 

WIC 

Nutrition Program for Women, Infants 
and Children 
Breastfeeding services 
Nutrition services 

 
370 Bielby Road, 
Lawrenceburg, IN, 47025 

 

(812) 537-4089 

http://www.wicprograms.or 
g/li/dearborn_county_wic_ 
program_in_lawrencburg_ 
47025 

 
 

Youth Encouragement Services (YES) 
Home 

Diabetes education 
Medical, dental, and counseling 
services 
Immunizations 
Home for abused and neglected 
children 
Free screenings 

 
 

11636 County Farm Rd. Aurora 
IN 47001 

 
 
 
(812) 926-0110 

 
 
 
https://www.yeshome.org/ 

Franklin County 
Resource Name Description Address Phone Number Website 

American Red Cross Emergency support services 
120 E 6th St, Connersville, IN 
47331 (765) 825-4913 http://www.redcross.org/ 

City of Batesville Community services 132 S. Main Street Batesville (812) 933-6100 
https://batesvilleindiana.us 
/ 

 

Coalition for a Drug Free Batesville 

Alcohol education and prevention 
course 
Rx Disposal 
FREE drug testing kits 

 

132 S. Main Street Batesville 

 

(812) 933-6100 

 
https://drugfreebatesville.o 
rg/ 

 
Community Mental Health Center 

Inpatient, outpatient, home-based, 
school, and community-based mental 
health services 

 
16 N. Park Avenue Batesville 

 
(812) 537-1302 

http://www.cmhcinc.org/Ho 
me.aspx 

 
 
Franklin County Foundation 

Connecting donors to community 
projects "Non-profit funding 
Schloarships" 

527 Main St, Brookville, IN 
47012 

 
(765) 647-6810 

http://www.franklincountyin 
diana.com/ 

 
Franklin County Public Library District 

Library 
Internet access 
Community education 

 
919 Main Street Brookville 

 
(765) 647-4031 

 
https://fclibraries.org/ 

Franklin County School Administration 
Early childhood education 
Education 

225 E 10th St, Brookville, IN 
47012 (765) 647-4128 

https://www.fccsc.k12.in.u 
s/administration/ 

George's Pharmacy 
Prescription vouchers 
Immunizations 480 Main Street Brookville (765) 647-6251 

http://georgespharmacy.co 
m/ 

 
 
 

Gleaners Food Bank 

 
 
 
Distribution center for food pantries 
and meals for children 

 
 
 
3737 Waldemere Avenue, 
Indianapolis, IN 46241 

 
 
 

(317) 925-0191 

https://www.gleaners.org/? 
gclid=Cj0KCQiA2o_fBRC8 
ARIsAIOyQ- 
nJjAi1UwXvAIlqWaha4v91 
sJXi1G5yOcMJQvEbuXM 
UEEXzfAfG04aAmumEAL 
w_wcB 

 
Habitat For Humanity 

 
Affordable housing 

1114 S F St, Richmond, IN 
47374 

 
(765) 962-5986 

https://www.habitat.org/us/ 
richmond/good-news-hfh- 
inc 

Lilly Scholars & 21st Century Scholars 
Financial aid to promote collegiate 
success NA NA https://scholars.in.gov/ 

 
 
Margaret Mary Health 

Primary care health 
Health care center 
Doctors 
Hospital 
Specialist services 

 
 
615 E. 7th Street Brookville 

 
 
(765) 647-5126 

 
 
https://www.mmhealth.org/ 

Pregnancy Help Center, Brookville Pregnancy testing and information 
212 Main Street, Brookville, IN 
47012 

(765) 647-2029 
http://www.phcbrookville.com 
/ 



 

 

 

Safe Passage 

Educational programs on domestic 
violence 
Shelter for domestic abuse 
Support groups 

 

Various 

 

(877) 733-1990 

 
https://www.safepassagein 
c.org/ 

 
 
 
 
 
 
 
 
Southeast Indiana Health Center 

Medical care for those who can't afford 
it: 
" Acute care (bacterial infections, 
respiratory, urinary and 
gastrointestinal 
conditions, rashes, simple injuries 

and wound care)" 
Chronic care and management 

(diabetes, hypertension, asthma, 
COPD) 

Health education and counseling 
Mental health (depression 

management and counseling) 
Primary and preventive care 
Women’s health (PAP test, 

pregnancy testing) 

 
 
 
 
 
 

 
374 Northside Drive, Batesville, 
IN 

 
 
 
 
 
 
 
 
(812) 932-4515 

 
 
 
 
 
 
 
 
http://www.seihc.org/ 

 

United Way of Franklin County 

Coats for Kids 
Community services 
Community education 
United Way 

 

527 Main Street, Brookvill, IN 

 

(765) 647-2789 

 

https://www.uwfcin.org/ 

 
 
 

Works of Mercy 

Non-profit 
Short-term housing for those without 
shelter 
Hot meal nightly for the community 
free of charge 
Clothing 
Faith-based community 
Community services 

 
 
 
273 Main St, Brookville, IN 
47012 

 
 
 

(765) 547-1400 

 
 
 
http://www.worksofmercyc 
enter.com/ 

Union County 
Resource Name Description Address Phone Number Website 

 
Centerstone 

Mental health, addiction, and 
developmental disabilities services 

 
Various 

 
(800) 344-8802 

https://centerstone.org/loc 
ations/indiana 

 
 
 
 
 
 

 
College Corner Junction 

Food pantry 
Free computer access and computer 
training courses 
Free health screening 
Meals for kids in the summer 
Parish nursing 
Resume writing classes 
Thrift store 

 
 
 
 
 
 
107 Layman Street, Liberty, IN 
47353 

 
 
 
 
 
 

 
(765) 458-7471 

 
 
 
 
 
 

 
https://www.uc.k12.in.us 

 
 
Community Action 

Head Start 
Economic opportunity 
Non-profit 

 
2 N. Market Street Liberty, IN 
47353 

 
 
(765) 458-6534 

 
 
http://www.caeci.org/ 

 

Community Action Of East Central 
Indiana 

Head Start 
Economic opportunity 
Non-profit 

 

6 West South Street Liberty, 
Indiana 

 
 
(765) 966-7733 

 
 
http://www.caeci.org/ 

 
 
 
 
Community Care In U.C., Inc. Head 
Start 

Connects families with other service 
providers at the local level to ensure 
health, nutrition, and other services 
Early learning for infant and toddlers 
Individualized child development and 
parent education services 

 
 
 
 
302 Harrison Street Liberty, 
Indiana 47353 

 
 
 
 

 
(765) 458-7491 

 
 
 
 
https://www.in.gov/fssa/car 
efinder/2679.htm 

 
 
 
McCullough Hyde 

 
 
Screening services and patient 
transportation for medical services 

 
 
110 N. Poplar Street, Oxford, 
OH 45056 

 
 
 
(513) 523-2111 

https://www.trihealth.com/ 
hospitals-and- 
practices/mccullough-hyde 
memorial-hospital/ 

 
 
 
Oxford Free Clinic - College Corner 

Basic medical care 
Gynecology clinic on second 
Wednesdays of every month 
Chronic disease management 

 
 
 
Various 

 
 
 
(513) 524-5426 

 
 
http://www.oxfordfreeclinic. 
org/ 



 

 

 
 
 
 
Purdue Extension Services / Union 
County Health Department 

Nutrition services 
Family services 
Health and wellness 
Financial education 
Community education 
Community services 

 
 
 
 
411 Patriot Boulevard, Liberty, 
IN 47353 

 
 
 
 

 
(765) 458-5055 

 
 
 
 
https://extension.purdue.e 
du/Union/subcategory/68 

 
Reid Memorial Hospital, Richmond, IN 

Nonprofit regional referral medical 
center 

1100 Reid Parkway, Richmond, 
IN 47374 

 
(765) 983-3000 

 
https://www.reidhealth.org/ 

 
 
 
Union County Council on Aging 

Senior services 
Hospice 
Transportation services 
Memory care 

 
 
615 W High St, Liberty, IN 
47353 

 
 
 
(765) 458-5500 

 
 
 
https://coaunion.org/ 

 
 
 
 

 
Union County Health Department 

Family Practice Clinic Tuesday - 
Friday 
Food protection and sanitation 
Free mammography screening 
Immunizations 
Tobacco cessation program 

 
 
 
 
6 W South St - Ste 2 Liberty IN 
47353 

 
 
 
 

 
(765) 458-5393 

 
 
 
 

 
http://www.uchd.com 

Northern Kentucky 
Boone, Campbell, Kenton Counties 

Resource Name Description Address Phone Number Website 

Be Concerned 
Food pantry/food bank 
Clothing 

1100 Pike Street, Covington, KY (859) 291-6789 
http://www.beconcerned.or 
g/ 

 
Boone County Health Center, Florence 

 
Health care services 

7505 Burlington Pike, Florence, 
KY 41042 

 
(859) 462-7090 

https://nkyhealth.org/locati 
ons/boone-county-health- 
center/ 

 
 

Boone County Human Services 

Oversees and monitors the distribution 
of Payroll Tax funds that support 
mental health, intellectual disability 
and aging services provided by a 
broad range of community partners. 

 
Boone County Administration 
Building 2nd floor, 2950 
Washington Street, Burlington, 
Kentucky 41005 

 
 

(859) 334-2116 

 

http://www.boonecountyky. 
org/departments/human_s 
ervices/ 

 
 
 

Brighton Center 

Adolescent mental health treatment 
Community organizing 
Connections to resources 
Crisis intervention for children 
Homeward Bound shelter 
Independent Living Program 
Preliminary case management 
Youth leadership development 

 
 
 
741 Central Avenue Newport, 
KY 41071 

 
 
 

(859) 491-8303 

 
 
 
https://www.brightoncenter 
.com 

 
 
 

Cancer Family Care 

Activities for children affected by 
cancer 
Children's services 
Free wigs, massage therapy, and 
healing touch therapy 
Individual and family counseling 
Information about cancer-related 
illness and loss 

 
 
 

Various 

 
 
 

Various 

 
 
 
https://www.cancerfamilyc 
are.org/ 

 
Cancer Support Community 

Education 
Individual services 
Support groups 

 
Various 

 
Various 

https://www.cancersupport 
community.org/ 

CARE Mission 
Food panty/food bank 
Clothing bank 

11093 Alexandria Pike, 
Alexandria, KY 41001 (859) 635-4500 http://www.caremission.net/ 

 
CASA for Kids of Kenton and Campbell 
County, Inc. 

Court-appointed volunteer advocacy 
for abused and neglected children 
Foster care assistance 
Child advoacy 

 
303 Court St #707, Covington, 
KY 41011 

 

(859) 392-1791 

 

http://casaforkidsnky.org 

Catholic Health Initiatives 
Faith-based community 
Health support services 

3900 Olympic Blvd # 400, 
Erlanger, KY 41018 (859) 594-3000 catholichealthinitiatives.org 

 



 

 

Cincinnati Children’s Hospital Medical 
Center 

Integrated pediatric health care: 
inpatient and ambulatory care, 
level I trauma services, 
newborn, 
cardiac and pediatric intensive care, 
surgical, 
rehabilitation and mental health 
services, 
and research 

 
 
 

3333 Burnet Avenue, 
Cincinnati, Ohio 45229 

 
 
 
 
(513) 636-4200 

 
 
 

https://www.cincinnatichild 
rens.org 

Erlanger Lions Glasses and vision services 
5996 Belair Dr, Florence, KY 
41042 (859) 282-9969 

https://www.erlangerlionsy 
a.org/ 

 
 
 

HealthPoint Family Care 

Family health care 
Doctors 
Health center 
Behavioral and substance abuse 
Dental 
Homeless services 
Pediatrics 
Women's health 

 
 
 

Various 

 
 
 

(859) 655-6100 

 
 
 
http://www.healthpointfc.or 
g/ 

Mentoring Plus Support services for high risk youth 
801 York Street, Newport, KY 
41071 

(859) 982-5895 http://mentoringplus.org/ 

 
 
 
 
 

Northern Kentucky Community Action 
Commission 

Provides office space to distribute 
meds 
Basic, temporary assistance to give 
families greater comfort, safety, dignity 
and security as they transition out of 
poverty 
Helping families gain the skills, 
abilities, knowledge and direction to 
become economically independent 
Affordable housing 
Family Services 
Senior Services 
Employment assistance 

 
 
 
 
 

717 Madison Ave, Covington, 
KY 41011 

 
 
 
 
 
 
(859) 581-6607 

 
 
 
 
 

 
http://www.nkcac.org/ 

 
NorthKey Community Cares 

Mental health services 
Substance use services 
Developmental disabilities services 

 
Various 

 
(859) 331-3292 

 
http://www.northkey.org/ 

 
 

Northern Kentucky Health Department 

Affordable Care Act resources 
Birth/death certificates 
HIV/AIDS case management 
Immunizations 
Oral health program 
WIC Farmers Market 

 
 
8001 Veterans Memorial Drive, 
Florence, KY 41042 

 
 

(859) 341-4264 

 
 

https://nkyhealth.org/ 

 
 
 
 

 
Redwoods 

Developmental disability services 
Speech, Physical, and Occupational 
Therapy 
Prescribed Pediatric Extended Care 
(PPEC) 
School Age Child Care 
Summer Program 
Early Intervention 
Adult Day Programs 
Vocational Day Training 
Employment Training Center 

 
 
 
 

71 Orphanage Rd, Fort Mitchell, 
KY 41017 

 
 
 
 
 
(859) 331-0880 

 
 
 
 

https://www.redwoodnky.or 
g/ 

 
 
 
Rose Garden Mission 

Free medical and dental 
Pregnancy care center 
Primary care clinic 
Parenting classes 
Smoking cessation 
Food pantry 
Counseling 

 

P.O. Box 122070 Covington, KY 
41012-2070 
2020 - 2040 Madison Avenue, 
Covington, KY 

 
 
 
(859) 491-ROSE 

 

http://www.exclusivesoftwa 
re.com/RoseGardenMissio 
n/RoseGarden/default.htm  
l 

Ronald McDonald House of Greater 
Cincinnati 

Housing and education services for 
families in Cincinnati for health care 
needs 

341 Erkenbrecher Avenue, 
Cincinnati, OH 45249 

 
(513) 636-7642 

https://www.rmhcincinnati. 
org/ 



 

 

 
 

St. Vincent de Paul 

Christmas Adopt-a-Family program 
Coat donation program 
Feed a Family holiday program 
Food for Thanksgiving or Christmas 
dinner 
HVAC aid to those in need 

 
 
2655 Crescent Springs Road, 
Covington, KY 41017 

 
 

(859) 341-3219 

 
 
http://www.svdpnky.org/we 
bsite/ 

 
 
 
 

Salvation Army Newport Community 
Center 

Adult rehabilitation 
Christmas assistance 
Combating human trafficking 
Elderly services 
Emergency assistance 
Emergency disaster services 
Housing and homeless services 
Sunday lunch program 
Worship opportunities 
Youth services; youth camps and 
recreation 

 
 
 
 

340 W. Tenth Street, Newport, 
KY 

 
 
 
 
 
(859) 431-1063 

 
 
 
 
https://swo.salvationarmy. 
org/SouthwestOhio/newpo 
rt-ky 

 
St. Elizabeth Healthcare 

Hospital health care system including 
six facilities throughout Northern 
Kentucky and vast resources to serve 
the Greater Cincinnati area 

 
 
Various 

 
 
Various 

 

http://www.stelizabeth.com 
/ 

Sun Behavioral Health 
Mental Health services 
Substance abuse services 

820 Dolwick Drive, Erlanger, KY 
41018 

(859) 429-5188 https://sunbehavioral.com/ 

 
 
 
Talbert House 

Network of services focusing on 
prevention, assessment, treatment, 
and reintegration: 

Adult and youth behavioral health 
Court and corrections 
Housing 
Substance abuse 

 
 
 
Various 

 
 
 
(513) 281-2273 

 
 

https://www.talberthouse.o 
rg/ 

 
 
 
Transitions, Inc. 

Chemical dependency programs 
available to Kentucky residents and to 
homeless individuals regardless of 
their ability to pay 
Employment and community service 
Individual and group counseling 

 
 

1650 Russell Street, Covington, 
KY 41011 

 
 
 
(859) 291-1043 

 
 

https://www.transitionsky.o 
rg/ 

 
United Ministries 

Faith-based community 
Community-based coalition 
Emergency assistance services 

525 Graves Ave Erlanger, KY 
41018 

 
(859) 727-0300 

 
umnky.org 

 
United Way Success by Six 

Non-profit organization 
Early childhood development 
United Way 

P.O. Box 55 Burlington, KY 
41005 

 
(859) 534-5810 

https://www.boonecountys 
uccessby6.org/ 

 

Welcome House of Northern Kentucky, 
Inc. 

Service coordination 
Housing services 
Employment assistance 
Basic needs services 
Income and benefit services 

 

 
205 E Pike St, Covington, KY 41011 

 
 
(859) 431-8717 

 

 
welcomehouseky.org/ 

 
 
 
 
Women’s Crisis Center 

Empowering survivors of domestic 
violence, rape, and child sexual abuse 
Services are provided to women, 
children, teens, older adults, 
immigrants, disabled individuals, male 
victims of partner abuse, rape, and 
sexual assault and victims of human 
trafficking 

 
 
 

835 Madison Avenue 
Covington, KY 41011 

 
 
 
 
(859) 491-3335 

 
 
 

https://www.wccky.org/abo 
ut-us/contact/ 

Southwest Ohio 
Adams, Brown, Highland Counties 

Resource Name Description Address Phone Number Website 

 
 
 
Adams Brown Community Action 
Partnership (ABCAP) 

Social services agency 
Early childhood services 
Senior services 
Housing services 
Employment assistance services 

 
 
 
406 W. Plum Street, 
Georgetown, OH 45121 

 
 
 
 
(937) 378-6041 

 
 
 
 
http://abcap.net/ 



 

 

 
 
Adams Co. Health Dept. 

 
 
Health department 

 
923 Sunrise Ave, West Union, 
OH 45693 

 
 
(937) 544-0235 

https://adamscountyoh.go 
v/healthandhumanservices 
.html 

 
 
Adams County Health & Wellness 
Coalition 

 
 
Community health and wellness 
services 

 
 
215 N. Cross Street, Suite 101, 
West Union, Ohio 45693 

 
 
 
(937) 544-5151 

http://www.adamscountyo 
hecd.com/Programs- 
Services/Health-and- 
Wellness-Coalition.aspx 

 
 
 
 
Adams County Job & Family Services 

Employment assistance 
Social servcies 
Child care 
Food assistance 
Medicaid 

 
 
 
 
P.O. Box 386 

 
 
 
 
(937) 544-2371 

 
 
https://adamscountyoh.go 
v/Job-and-Family- 
Services.asp 

Adams County Medical Foundation 
(ACMF) 

Financial support 
Health-related services 

 
230 Medical Center Drive 

 
(937) 386-3701 

http://acmedicalfoundation 
.org/ 

 
 
Adams County Public Library 

 
 
Library 

Manchester Public Library, 401 
Pike Street, Manchester, OH 
45144 

 
 
(937) 549-3359 

 
 
https://adamscolibrary.org/ 

 
 
 
Adams County Regional Medical Center 

Critical access hospital 
Hospital 
Outpatient services 
Hospice 

 
 
230 Medical Center Dr, 
Seaman, OH 45679 

 
 
 
(937) 386-3400 

 
 
 
http://www.acrmc.com/ 

 
 
Adams County Senior Citizens Council 

Senior services 
Home Care 
Transportation 

 
10835 State Rte 41, West 
Union, OH 45693 

 
 
(937) 544-3979 

 
 
NA 

 
 
Adams County Suicide Awareness & 
Prevention 

 
 
Suicide prevention and crisis 
counseling, support groups 

Adams County Government 
Annex Building: 251 North 
Cross Street, West Union, OH 
45693 

 
 
 
(740) 345-1010 

 
 
https://acsapstandwithus.o 
rg/ 

 
American Cancer Society 

 
Relay for Life Brown County 

2808 Reading Road Cincinnati, 
Ohio 45206 

 
(513) 618-5585 

 
https://www.cancer.org/ 

 
 
 
 
 
 
 
 
 
 
 
 
 

Area Agency on Aging District 7 

 
 
Serves 10 counties, including Adams, 
Brown, Highland, Pike, and Scioto: 
" Advocates (ombudsman) for people 
receiving home care, assisted living, 

and nursing home care" 
Chronic disease management 
Helps with information and signing 

up for Medicare 
Home repair 
In-home care 
Services for seniors 

 
 
 
 
 
 
 
 
 
 

 
123 W. Main Street, West 
Union, OH 45693 

 
 
 
 
 
 
 
 
 
 
 
 

(937) 544-0235 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.aaa7.org/ 

Brown County Board of Development 
Disabilities 

Developmental disabilities services 
Adult day services 

325 West State Street 
Georgetown, OH 45121 

 
(937) 378-4891 

http://browncbdd.org/index 
.php/contact-us 

 

Brown County Board of Mental Health 
and Addiction Services 

Mental health services 
Addiction recovery services 
Crisis intervention 

 

85 Banting Drive Georgetown, 
OH 45121 

 
 
(937) 378-3504 

 
 
http://www.bcmhas.org/ 

 
 
 
Brown County Education Service Center

 
 
 
Education 

325 W. State St., Building A, 
Suite 2 - On the Brown County 
Fairgrounds Georgetown, Ohio 
45121 

 
 
 
(937) 378-6118 

 
 
http://www.brown.k12.oh.u 
s/ 

 
 
Brown County Health & Wellness 
Foundation 

 
 
Funding for patients who can't afford 
healthcare 

103 N. Main Street Georgetown 
Ohio 45121 
PO Box 601, Georgetown, Ohio 
45121 

 
 
 
(937) 378-4784 

 
 
 
NA 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Brown County Mental Health and 
Substance Abuse Council 

 
Mental health prevention, education 
and consultation 
Mental health assessment, diagnosis 
and treatment 
Crisis Intervention 
After Hours Crisis Line (211) 
Mental health outpatient psychiatric 
services 
Substance abuse and addiction 
prevention 
Drug free workplace prevention 
Jail Consultations for Brown County 
Jail 
Medically assisted addiction treatment 
Vocational Rehabilitation 

 
 
 
 
 
 
 
 
 
 
 
 

75 Banting Drive, Georgetown, 
OH 45121 
116 N. High Street, Mt. Orab, 
OH 45154 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(937) 444-6127 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.bcmhas.org/ 

 
Brown County Public Library 

 
Library 

PO BOX 527; 613 S. High St. 
Mt. Orab, Ohio 45154 

 
(937) 444-1414 

https://www.browncountyp 
ubliclibrary.org/ 

 
 
 
Child Focus, Inc. 

Early childhood development 
Child services 
Family services 
Mental health services 

555 Cincinnati-Batavia Pk 
Cincinnati, Ohio 45244 
4629 Aicholtz Road, Cincinnati, 
OH 45244 

 
 
 
(513) 752-1555 

 
 
 
http://www.child-focus.org/ 

 
 
 
The Counseling Center 

Addiction recovery services 
Substance abuse services 
Mental health services 
Crisis intervention 

 
 
 
Various 

 
 
 
(740) 354-6682 

 
 
http://thecounselingcenter. 
org/ 

 
 
 
Drug Free Brown County 

Substance abuse prevention 
Community education 
Youth substance abuse prevention 
programs 

 
 
85 Banting Drive Georgetown, 
Ohio 45121 

 
 
 
(937) 378-3504 

 
http://www.bcmhas.org/co 
alition-for-a-drug-free- 
brown-county/ 

 
 
 
 
Economic Development Office 

 
Small business development services 
Business development 
Grants 
Housing rehabilitation 

 
 
 
215 N Cross St, West Union, 
OH 45693 

 
 
 
 
(937) 544-5151 

 
 
https://adamscountyoh.go 
v/Economic--Community- 
Development.asp 

 
 
 
Family and Children First Council 

Family engagement 
Parent advocacy 
Health and developmental services for
newborns and children 

 
 
775 Mt. Orab Pike Georgetown, 
OH 45121 

 
 
 
(937) 515-8621 

 
 
 
http://www.fcf.ohio.gov/ 

 
Family Recovery Services 

Mental health services 
Addiction recovery services 

313 Chillicothe Ave., Hillsboro, 
Ohio 45133 

 
(937) 393-4562 

https://www.familyrecovery 
services.org/ 

 
Grace Fellowship Church 

 
Free back to school supplies 

25654 State Rte 41, Peebles, 
OH 45660 

 
(937) 587-1085 

 
https://www.graceky.org/ 

 
 
 
 
 
 
 
 
 
 

 
Grow Inc. 

Development disability services 
Counseling services 
Enclave work 
Work in a sheltered setting 
Educationally based habitation 
activities 
Functional activities and daily living 
skills 
Transportation 
Assistance with community 
employment 
Outings and recreational activities 

 
 
 
 
 
 
 
 
 

 
9116 Hamer Rd. Georgetown, 
Ohio 45121 

 
 
 
 
 
 
 
 
 
 

 
(937) 378-2786 

 
 
 
 
 
 
 
 
 

 
http://www.growincohio.org 
/ 

 
 
 
HealthSource of Ohio 

Community healthy center 
Primary healthcare services 
Mental health services 

 
5400 DuPont Circle, SteA. 
Milford , Ohio 45150 

 
 
(513) 576-7700 

 
http://www.healthsourceof 
ohio.org/ 

Highland County Community Action 
Agency 

 
Child and family services 

1487 North High Street, Suite 
500 Hillsboro, OH 45133 

 
(937) 393-3458 

 
https://hccao.org/ 



 

 

 
 
 
 
 
 
 
 
 
 
 

 
Highland County Community Action 
Organization, Inc. 

Food pantry 
Benefit bank 
SNAP Outreach 
Crisis programs 
Head Start 
Women, Infant, Children services 
Breastfeeding classes 
Pregnancy testing 
Housing assistance 
Meals on Wheels 
Transportation services 
Senior meals 
Senior services 
Emergency services 

 
 
 
 
 
 
 
 
 
 
 
 

1487 N High St Suite 500, 
Hillsboro, OH 45133 

 
 
 
 
 
 
 
 
 
 
 
 
 

(937) 393-3458 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://hccao.org/ 

 
 
Highland County Senior Center 

Senior activities 
Senior meals 
Senior advocacy 

 
185 Muntz St, Hillsboro, OH 
45133 

 
 
(937) 393-4745 

 
http://highlandseniors.com 
/ 

 
 
 
Holly Hill Child & Family Solutions 

Residential programs 
Therapy services 
Case management 
Supervised visitation 

 
 
2816 Bluegrass Dr, Highland 
Heights, KY 41076 

 
 
 
(859) 442-8500 

 
 
http://www.hollyhill- 
ky.org/page/contact-us 

MEAC - Manchester Educational Activity 
Center 

 
Fitness center 

130 Wayne Frye Drive, 
Manchester, Ohio 45144 

 
(937) 549-4777 Option 7 

 
https://meac.recdesk.com/ 

 
 
 
 
 
Meals on Wheels 

 
 
Senior services 
Meal delivery 
Congregate sites for meals 
Nutrition services 

505 N. Main St., Georgetown, 
OH 
Sardinia Methodist Church, 105 
S. Main St., Sardinia, OH 
St. Martin Hall, 20864 St. Rt. 
251, Fayetteville, OH 

 
 
 
 
 
(937) 378-6041 ext. 236 

 
 
http://www.abcap.net/Seni 
or-Services-in-Adams- 
County-and-Brown-County- 
Ohio.htm 

 
 
 
 
 
 

 
NAMI 

Mental illness education and support 
services 
Community education 
Advocacy 
Free helpline 
Recovery education 
Support groups 
Counseling 

 
 
 
 
 

 
85 Banting Dr, Georgetown, OH 
45121 

 
 
 
 
 
 

 
(937) 378-3504 

 
 
https://www.nami.org/Loca 
l- 
NAMI/Details?state=OH&l 
ocal=80744d13-e309- 
4e8e-818b- 
1a177dd5be61 

 
 
 
Ohio Means Jobs 

 
 
 
Employment assistance 

 
 
19211 SR 136, Winchester, OH 
45697 

 
 
 
(937) 695-0316 

http://abcap.net/employme 
nt-services-for-Adams- 
County-and-Brown-County- 
Ohio.htm 

 
Ohio Means Jobs Adams Brown 

 
Employment assistance 

406 W. Plum St., Georgetown, 
OH 45121 

 
(937) 378-6041 Ext. 261 

https://jobseeker.ohiomea 
nsjobs.monster.com/ 

 
 
Ohio Means Jobs Highland County - 
HCCAO 

Veteran services 
Employment assistance 
Job training 
Youth programs 

 
 
1575 N High St #31A, Hillsboro, 
OH 45133 

 
 
 
(937) 393-1933 

 
 
https://www.omjhighlandco 
unty.com/ 

 
Ohio Valley & Manchester Local Schools 

 
School district 

141 Lloyd Rd, West Union, OH 
45693 

 
(937) 544-5586 

 
https://www.ovsd.us/ 

 
 
 
 

 
Portsmouth City Health Department 

 
Birth/death statistics 
Drug-free community support program 
HIV prevention and free, accessible 
HIV resources in rural Ohio 
Public health nursing services 

 
 
 
 
605 Washington St, 
Portsmouth, OH 45662 

 
 
 
 

 
(740) 353-5153 

 
 
 
 
http://portsmouthcityhealth 
.org 

 
 
 
Samaritan Outreach Services 

Food pantry 
Emergency assistance 
Food assistance 
Non-profit 

 
 
537 N East St, Hillsboro, OH 
45133 

 
 
 
(937) 393-2220 

 
 
http://samaritanoutreachse 
rvices.com/ 



 

 

 
 
 
 
 
 
 
 
 
 

 
Scioto County Health Department 

 
Assistance with school health 
screenings 
Casefinding and referral to the Bureau 
for Children with Medical Handicaps 
Flu and pneumonia shots 
Health education and information 
Immunization clinic 
Other public health services (e.g., Vital 
Statistics, inspections) 
Referrals made to specialty clinics 
Tuberculosis clinic 

 
 
 
 
 
 
 
 
 

 
602 7th St # 210, Portsmouth, 
OH 45662 

 
 
 
 
 
 
 
 
 
 

 
(740) 355-8358 

 
 
 
 
 
 
 
 

 
http://www.sciotocountydir 
ectory.net/scodc/index.htm  
l 

 
SEMC - Southern Ohio Medical Center 

 
Hospital 

1805 27th Street | Portsmouth, 
Ohio 45662 

 
(740) 356-5000 

 
https://www.somc.org/ 

 
 
 
 
 
 
 
 
 

 
Shawnee Family Health 

Community Support for Adults 
Community Support for Children 
Counseling 
Primary Care 
Crisis Intervention 
Health Home 
Supported Employment 
Therapeutic Foster Care 
Respite Care 
Psychiatric Services 

 
 
 
 
 
 
 

 
192 Chestnut Ridge Road, 
West Union, OH 45693 

 
 
 
 
 
 
 
 

 
(937) 544-5581 

 
 
 
 
 
 
 

 
http://www.shawneemhc.o 
rg/ 

 
 
 
Shawnee Mental Health 

Mental health services 
Substance abuse services 
Primary care 
Employment assistance services 

 
 
192 Chestnut Ridge Road, 
West Union, OH 45693 

 
 
 
(937) 544-5581 

 
 
http://www.shawneemhc.o 
rg/ 

Southern Ohio Health - Seaman (Adams 
County FQHC) 

Critical access hospital 
FQHC 

218 Stern Dr, Seaman, OH 
45679 

 
(937) 386-1379 

http://www.healthsourceof 
ohio.org/ 

 
Southern Ohio Medical Center 

Comprehensive services related to 
primary health care 

 
Various 

 
(740) 356-5000 

 
https://www.somc.org/ 

 
 
 
Talbert House: Brown Co. Recovery 
Services 

 
 
Mental health services 
Addiction recovery services 
Crisis intervention 

 
 
 
75 Banting Dr. Georgetown, 
Ohio 45121 

 
 
 
 
(937) 378-4811 

http://www.talberthouse.or 
g/ 
http://www.bcmhas.org/pro 
vider-agencies/talbert- 
house/ 

United Way of Greater Cincinnati- 
Eastern Area 

 
United Way 

2085 James Saul Sr. Dr. 
Batavia, Ohio 45103 

 
(513) 762-7100 

 
http://www.uwgc.org/ 

 
Women Helping Women 

 
Sexual assault prevention services 

482 Rice Dr, West Union, OH 
45693 

 
(513) 381-5610 

https://www.womenhelping 
women.org/ 

 
 
Highland County Family YMCA 

 
Recreational programs and services 
for all ages 

 
201 Diamond Drive, Hillsboro, 
OH 45133 

 
 
(937) 840-9622 

http://www.cincinnatiymca. 
org/locations/highland- 
county-ymca 

Butler County 
Resource Name Description Address Phone Number Website 

 
 
 
 
 
 

 
Atrium Medical Center 

Verified Level III trauma center and 
primary stroke center: 

Surgery 
Obstetrics 
Maternal - Child Health Center for 

self-pay and indigent 
Advanced cancer care 
Women's Center 

 
 
 
 
 

 
One Medical Center Drive, 
Middletown OH 

 
 
 
 
 
 

 
(513) 974-2111 

 
 
 
 
 

 
https://www.atriummedcen 
ter.org/ 

 
 
 
Booker T. Washington Community 
Center 

Operated by the YMCA: 
Fitness programs 
Homework help 
Nutrition programs 
Public computer access 

 
 
 
1140 S Front St, Hamilton, OH 
45011 

 
 
 
 
(513) 785-2451 

 
https://www.hamilton- 
city.org/737/Booker-T- 
Washington-Community- 
Center 

 
Butler Behavioral Health Services 

 
Mental health services 

1490 University Boulevard 
Hamilton OH 

 
(513) 881-7189 

 
https://www.bbhs.org/ 

Butler County Coalition / Mental Health 
and Addiction Recovery Services 

Addicition recovery services 
Mental health services 

 
5963 Boymel Drive, Fairfield OH 

 
(513) 860-9240 

 
http://www.bcmhars.org/ 



 

 

 
 
Butler County Educational Service 
Center 

 
Educational and service resource for 
schools, government agencies, 
families, children, and the community 

 
 
 
400 N. Erie Blvd, Ste A 

 
 
 
(513) 887-3710 

 
 
 
https://www.bcesc.org/ 

Butler County Families and Children 
First Council 

Family services 
Child services 

400 N. Fair Avenue Hamilton 
OH 

 
(513) 887-3710 

https://www.butlerfcfc.org/i 
ndex.aspx 

 
 
Butler County Health Department 

 
 
Health department 

 
345 High Street, Suite 330 
Hamilton OH 

 
 
(513) 785-7000 

https://www.hamilton- 
city.org/240/Health- 
Department 

 
Butler County WIC 

 
WIC Program 

 
210 S. Second Street 

 
(513) 896-7022 

http://www.wicprograms.or 
g/ci/oh-hamilton 

 
 
 
 
 

 
Butler County Education Service Center 

Central educational and service 
resource 
Family services for children ages 
prenatal through high school 
Head Start 
Early childhood programs 
Family and Children First Council 

 
 
 
 
 
400 N Erie Blvd A, Hamilton, 
OH 45011 

 
 
 
 
 

 
(513) 887-3710 

 
 
 
 
 

 
https://www.bcesc.org/ 

 
 
 
Catholic Charities of Southwest Ohio 

Family services 
Mental health services 
Refugee resettlement services 
Senior services 

 
 
7162 Reading Road, Cincinnati, 
OH 45202 

 
 
 
(513) 241-7745 

 
 
 
https://ccswoh.org/ 

 
 
City of Hamilton Health Department 

 
 
Health department 

 
345 High Street, Suite 330 
Hamilton OH 

 
 
(513) 785-7000 

https://www.hamilton- 
city.org/240/Health- 
Department 

 
Coalition for a Healthy, Safe and Drug- 
Free Greater Hamilton 

 
Community-based coalition 
Substance abuse prevention 

 
2935 Hamilton-Mason, Hamilton 
OH 

 
 
(513) 858-1738 

 
http://www.communitydeve 
lopmentprofessionals.com/ 

 
 
Community Development Professionals 

 
 
Community-based coalition 

 
 
332 Dayton Street 

 
 
(513) 858-1738 

 

http://www.communitydeve 
lopmentprofessionals.com/ 

 
 
 
 
 
Community First Pharmacy 

Non-profit pharmacy in Hamilton 
Reduced markup on prescriptions 
Works with physicians to find the right 
medication based on health and 
budget 

 
 
 
 
Various 

 
 
 
 
(513) 645-5447 

 
 
 
https://www.community- 
first.org/pharmacy 

 
 
 
 
Community First Solutions 

Addiction recovery services 
Mental health services 
Senior services 
Wellness services 
Child care services 

 
 
 
 
230 Ludlow, Hamilton OH 

 
 
 
 
(513) 785-4750 

 
 
 
https://www.community- 
first.org/ 

 
First Baptist Church 

Faith-based community 
Church 

 
1501 Pyramid Hill Blvd 

 
(513) 868-1412 

https://www.firstbaptistha 
milton.org/ 

 
Hamilton West Baptist Church 

Faith-based community 
Church 

 
1050 NW Washington Blvd 

 
(513) 868-2680 

 
http://hwbaptist.org/ 

 
 
 
 
 

 
High Hopes 

Free and confidential outreach 
program for African-American 
pregnant women in Butler County 
Program operated by the Butler 
County Health Department 
Provides prenatal care and nutritional 
information 

 
 
 
 
 
301 S. Third Street, Hamilton, 
OH 

 
 
 
 
 

 
(513) 887-5249 

 
 
 
https://www.frnohio.org/res 
ources/listing/butler-county 
health-department-high- 
hopes-program 

 
 
The Healthcare Connection Lincoln 
Heights Health Center 

Federally Qualified Health Center; part 
of HealthCare Connection 
Takes referrals for Butler County 
residents 

 
 
1401 Steffan Avenue, 
Cincinnati, OH 45215 

 
 
 
(513) 554-4100 

 
 
https://www.healthcare- 
connection.org/ 

 
 
 
 
 

 
Living Waters Ministry 

Serving Hispanic population: 
Academic, community, and spiritual 

enrichment programs 
After-school program for children 
Homework help 
Translation, referrals, and training 

classes 

 
 
 
 
 

 
510 S. 8th Street 

 
 
 
 
 

 
(513) 894-9892 

 
 
 
 
 
https://hamilton-living- 
water-ministry.org/ 



 

 

 
 
 
McCullough-Hyde Hospital 

 
 
 
Hospital 

 
 
110 W. Poplar Street, Oxford, 
OH 

 
 
 
(513) 523-2111 

https://www.trihealth.com/ 
hospitals-and- 
practices/mccullough-hyde 
memorial-hospital/ 

 
 
 
 

 
Mercy Health - Fairfield OB Clinic 

 
 
 
 
Prenatal care for low-income women at 
Mercy Health - Fairfield Hospital 

 
 
 
 
3000 Mack Road, Suite 110 
Fairfield OH 

 
 
 
 

 
(513) 603-8897 

https://www.mercy.com/loc 
ations/specialty- 
locations/gynecology- 
obgyn-womens- 
health/mercy-health- 
fairfield-ob-clinic 

 
Middletown City Health Department 

 
Health department 

One Donham Plaza, Middletown 
OH 

 
(513) 425-1818 

https://www.cityofmiddleto 
wn.org/271/Health 

 
Pilgrim Baptist Church 

Faith-based community 
Church 

 
711 S. 4th Street 

 
(513) 868-8046 

http://www.pilgrimmissiona 
ry.org/ 

 
Primary Health Solutions 

Non-profit, safety-net healthcare 
provider 

210 S. Second Street Hamilton 
OH 

 
(513) 454-1111 

https://www.myprimaryheal 
thsolutions.org/ 

 
Princeton Pike Church of God 

Faith-based community 
Church 

6101 Princeton Glendale Road, 
Hamilton, OH 45011 

 
(513) 867-1995 

 
http://www.ppcog.com/ 

 
 
S.E.L.F. 

Housing assistance 
Employment assistance 
Community and self empowerment 

 
 
1790 S. Erie Highway, Ste A-C 

 
 
(513) 868-9300 

 
 
http://selfhelps.org/ 

 
 
 
SERVE City 

 
Faith-based community 
General community services (clothing, 
food pantry, housing assistance) 

 
 
 
622 East Avenue 

 
 
 
(513) 737-9701 

 
 
http://www.servecitychose 
n.org/ 

 
 
 
 
 
 
 

 
Sojourner Recovery Services 

Individual counseling, group therapy, 
family sessions, lectures, and 
discussion groups 
Residential, intensive outpatient, 
outpatient, and Discharge Recovery 
Planning 
Substance abuse treatment for 
women, men, adolescents and their 
families 

 
 
 
 
 
 
 

 
515 Dayton Street 

 
 
 
 
 
 
 

 
(513) 868-7654 

 
 
 
 
 
 

 
http://sojournerrecovery.co 
m/ 

 
Transitional Living 

Developmental disability services 
Mental health services 

 
2052 Hamilton Princeton Rd 

 
(513) 863-6383 

 
http://tliving.org/home/ 

 
 
 
YWCA Hamilton 

Women and children's services 
Domestic violence services 
Legal assistancex 
Economic stability services 

 
 
 
244 Dayton Street Hamilton OH 

 
 
 
(513) 856-9800 

 
 
http://www.ywcahamilton.c 
om/ 

 
Clermont County 

Resource Name Description Address Phone Number Website 

 
 
 
 
 
 

 
Cancer Family Care 

Activities for children affected by 
cancer 
Children's services 
Free wigs, massage therapy, and 
healing touch therapy 
Individual and family counseling 
Information about cancer-related 
illness and loss 

 
 
 
 
 
 

 
Various 

 
 
 
 
 
 

 
Various 

 
 
 
 
 

 
https://www.cancerfamilyc 
are.org/ 

 
 
 
Child Focus Inc. 

Early learning 
Mental health 
Foster care 
Parent training 

 
 
 
Various 

 
 
 
(513) 752-1555 

 
 
https://www.child- 
focus.org/ 

 
 
 
 
 

 
Clermont County Community Services 

Diabetic clinic 
Emergency HEAP 
Health assessment 
Homeless shelter 
Pediatric medical & dental 
Weatherization 
Youth services 

 
 
 
 
 
3003 Hospital Drive, Batavia, 
OH 45103 

 
 
 
 
 

 
(513) 732-2277 

 
 
 
 
 

 
http://www.cccsi.org/ 



 

 

 
 
 
 
 
 
 
 

 
Clermont County Public Health 

 
Birth and death certificates 
Bureau for Children with Medical 
Handicaps 
Complaint investigations 
Hepatitis C and HIV testing 
Inspections 
Immunizations 
Mammograms and Pap tests 
Women, Infants, and Children (WIC) 

 
 
 
 
 
 
 

 
2275 Bauer Road #300, 
Batavia, OH 45103 

 
 
 
 
 
 
 
 

 
(513) 732-7499 

 
 
 
 
 
 
 
 

 
https://ccphohio.org/ 

 
Clermont County Mental Health and 
Recovery Board 

Planning, funding, and evaluation of 
comprehensive mental health and 
recovery services 

 
2337 Clermont Center Drive, 
Batavia, OH 45103 

 
 
(513) 528-7283 

 
 
http://www.ccmhrb.com/ 

 
 
 
Clermont County Ohio State University 
Extension 

Community development 
Family and consumer education and 
information 
Food and nutrition education 
SNAP education 

 
 
 
1000 Locust Street, Owensville, 
OH 45160 

 
 
 
 
(513) 732-7070 

 
 
 
https://clermont.osu.edu/h 
ome 

 
 
 
 
 
Clermont Recovery Center 

 
Services for adults and adolescents 
suffering from substance abuse 
Mental illness services 
Prevention, intervention, and 
treatment services 

 
 
 
 
1088 Wasserman Way, Batavia, 
OH 45103 

 
 
 
 
 
(513) 735-8100 

 
 
https://www.rehab.com/gre 
ater-cincinnati-behavioral- 
health-services-clermont- 
recovery-center/6465798-r 

 
 
 
Coalition for Activity and Nutrition (CAN) 

Promoting Healthy Behaviors 
Introducing Physical Activity 
Nutrition education 
Reducing youth smoking 

 
 
2275 Bauer Road #300, 
Batavia, OH 45103 

 
 
 
(513) 732-7499 

 
 
 
https://ccphohio.org/can/ 

 
 
 
 

 
HealthSource of Ohio 

Services in family medicine, internal 
medicine, and pediatrics, including: 

Behavioral health 
Dentistry 
OB/Gyn services 
Pharmacy 

 
 
 
 

 
Various 

 
 
 
 

 
Various 

 
 
 
 
http://healthsourceofohio.o 
rg/ 

 
 
LifePoint Solutions, division of Greater 
Cincinnati Behavioral Health Services 

Care management 
Family support 
Mental health 
Substance abuse care 

 
 
 
Various 

 
 
 
Various 

 
 
 
https://www.gcbhs.com/ 

 
 
 
 
 
 
 
 
 
 

 
Mercy Health - Clermont Hospital 

24-hour emergency care and critical 
care 
Adult behavioral health services 
Cancer care / oncology 
Cardiology 
Diabetes care and education 
Wound Care Center 
Women's Center 
Rehabilitation and therapy 
Primary and specialty care 
Lung specialists and pulmonary 
services 

 
 
 
 
 
 
 
 
 

 
3000 Hospital Drive, Batavia, 
OH 45103 

 
 
 
 
 
 
 
 
 
 

 
(513) 732-8200 

 
 
 
 
 
 
 

 
https://www.mercy.com/loc 
ations/hospitals/cincinnati/ 
mercy-health-clermont- 
hospital 

 
New Richmond Food Pantry 

 
Food Pantry 

102 Willow St, New Richmond, 
OH 45157 

 
(513) 553-3800 

 
newrichmond.org 

United Way Of Greater Cincinnati 
Eastern Area 

 
Community resources 

2085 James E. Sauls Sr. Dr, 
Batavia, OH 45103 

 
(513) 536-3000 

 
http://www.uwgc.org/ 

 
 
 
 

 
Veterans' Service Commission 

Emergency financial assistance 
Flags and grave markers 
Assists veterans or dependents in 
filing for VA benefits 
Transportation to local VA Medical 
Center 

 
 
 
 
76 South Riverside Drive, 
Batavia, OH 45103 

 
 
 
 

 
(513) 732-7363 

 
 
 
 
https://clermontcountyvete 
rans.com/ 

 
Clarke County 

Resource Name Description Address Phone Number Website 



 

 

 
 
 
 
Coalition For A Healthy Darke County 

Substance abuse resource 
Community-based coalition 
Community education 
Health education 
Senior services 

 
 
 
209 East Fourth St., Greenville, 
OH 45331 

 
 
 
 
(937) 548-2102 

 
 
 
 
coalitiondarkecounty.com 

Hamilton County 
Resource Name Description Address Phone Number Website 

 
 
 
 

 
ABC Pediatric Therapy Speech 

 
 
 
 
PT, OT, Speech Therapy 
Developmental therapy 

7591 Tylers Place Blvd, West 
Chester, OH 45069 
4325 Red Bank Rd., Cincinnati, 
OH 45227 
2039 Anderson Ferry Rd., 
Cincinnati, OH 45238 

 
 
 
 
(513) 271-2419 
(513) 922-5437 

 
 
 
 
http://www.abcpediatricthe 
rapy.com/ 

 
 
 
 
 
Addiction Services Council 

Assessment 
Family, group, and individual 
counseling 
Intervention, prevention, and 
treatment services 
Specialized services for Latinos 

 
 
 
 
2828 Vernon Place, Cincinnati, 
OH 45219 

 
 
 
 
 
(513) 281-7880 

 
 
 
 
https://addictionservicesco 
uncil.org/about-us/ 

 
 
 
American Cancer Society 

Access/linkage to care 
Resource list 
Community education 
Caregiver resources 

 
 
2808 Reading Rd, Cincinnati, 
OH 45206 

 
 
 
(513) 618-5585 

 
 
 
https://www.cancer.org/ 

 
 
 
 
American Lung Society 

 
 
Smoking cessation 
Advocacy 
Community education 

 
 
 
4050 Executive Park Dr #402, 
Cincinnati, OH 45241 

 
 
 
 
(513) 985-3990 

https://www.lung.org/local- 
content/_content- 
items/about-us/local- 
associations-office/Ohio- 
Cincinnati.html 

 
 
American Red Cross 

Disaster response 
Education 
Emergency service 

 
 
Various 

 
 
Various 

 
 
https://www.redcross.org 

 
 
Anderson Township 

 
Government services 
Senior Center 

 
7850 Five Mile Road, Anderson 
Township, Ohio 45230 

 
 
(513) 688-8400 

 
https://www.andersontown 
ship.org/ 

 
 
 
 
 
Bethany House/Homeless Coalition 

Homeless Shelter 
Mental health services 
Housing assistance 
Emergency shelter 
Nonprofit organization 
United Way 

 
 
 
 
1836 Fairmount Avenue, 
Cincinnati, OH 45214 

 
 
 
 
 
(513) 921-1131 

 
 
 
 
http://bethanyhouseservic 
es.org/ 

 
 
 
Bethesda North, TriHealth 

 
 
General medical/surgical acute care 
hospital 

 
 
10500 Montgomery Road, 
Cincinnati, OH 45242 

 
 
 
(513) 865-1111 

https://www.trihealth.com/ 
hospitals-and- 
practices/bethesda-north- 
hospital/ 

 
 
 
 

 
CAA - Community Action Agency 

Utilities assistance 
Head Start 
Family Support - Utilities, Taxes, 
Emergency Services 
Food panty 
Small business assistance 

 
 
 
 
1740 Langdon Farm Road, 
Cincinnati, Ohio 45237 

 
 
 
 

 
(513) 569-1840 

 
 
 
 

 
http://www.cincy-caa.org/ 

 
 
 
 
 
 

 
Cancer Family Care 

Activities for children affected by 
cancer 
Children's services 
Free wigs, massage therapy, and 
healing touch therapy 
Individual and family counseling 
Information about cancer-related 
illness and loss 

 
 
 
 
 
 

 
Various 

 
 
 
 
 
 

 
Various 

 
 
 
 
 

 
https://www.cancerfamilyc 
are.org/ 

 
Cancer Justice Network 

Cancer treatment services for low 
income individuals 

4129 Georgia Avenue 
Cincinnati, OH 45223 

 
(513) 919-2538 

http://www.cancerjusticene 
twork.org/ 

 
 
 
Catholic Charities of Southwest Ohio 

Family services 
Mental health services 
Refugee resettlement services 
Senior services 

 
 
7162 Reading Road, Cincinnati, 
OH 45202 

 
 
 
(513) 241-7745 

 
 
 
https://ccswoh.org/ 



 

 

 
 
 
 
Center for Closing the Health Gap 

Advocacy 
Education 
Community outreach to combat 
obesity and promote wellness 
Annual Health Expo event 

 
 
 
3120 Burnet Avenue, Suite 201 
Cincinnati, OH 45229 

 
 
 
 
(513) 585-9874 

 
 
 
https://closingthehealthga 
p.org/ 

 
 
 
Center for Closing the Health Gap 
Health Expo 

Free screenings in community 
Nutrition resource 
Community-based coalition 
Health education 
Community education 

 
 
 
3120 Burnet Avenue, Suite 201 
Cincinnati, OH 45229 

 
 
 
 
(513) 585-9874 

 
 
 
https://closingthehealthga 
p.org/ 

 
 
 
Christ Hospital 

 

General medical/surgical acute care 
hospital, plus more than 100 physician 
practice and outpatient locations 

 
 
2139 Auburn Ave, Cincinnati, 
OH 45219 

 
 
 
(513) 585-2000 

 
 
https://www.thechristhospit 
al.com/ 

  
Employment services for people with 

   

 low vision or blindness, including:    

 Access technology services    

 Counseling    

 Information services 2045 Gilbert Avenue, Cincinnati,   

Cincinnati Association for the Blind Social services OH 45202 (513) 221-8558 https://cincyblind.org 
 Trans clinic    

 Youth nutrition    

 Nutrition education    

 Pediatrics   https://www.cincinnatichild 
 Doctors 3333 Burnet Avenue,  rens.org/patients/visit/direc 
Children's Hospital Hospital Cincinnati, Ohio 45229-3026 (513) 636-4200 tions/locations/fairfield 

 Ex-offenders/Fresh Start    

 Head Start/HEAP utility assistance    

 Housing support    

 Supportive services    

 Tax preparation assistance    

Cincinnati-Hamilton County Community Workforce development 1740 Langdon Farm Road,   

Action Agency Youth construction training Cincinnati, Ohio 45237 (513) 569-1840 http://www.cincy-caa.org 

 
 
 
 
 
 
 
 

 
Cincinnati Health Department 

 
Center for Reproductive Health & 
Wellness 
Braxton F. Cann Memorial Medical 
Center 
Crest Smile Shoppe 
Elm Street Health Center 
Millvale at Hopple Street Health Center 
Northside Health Center 
Price Hill Health Center 

 
 
 
 
 
 
 

 
3101 Burnet Avenue, 
Cincinnati, OH 45219 

 
 
 
 
 
 
 
 

 
(513) 357-7200 

 
 
 
 
 
 
 

 
https://www.cincinnati- 
oh.gov/health/ 

 
Cincinnati Health Department - 
Childhood lead prevention 

Financial assistance to control lead 
hazards 
Paint chip testing 

 
3101 Burnet Avenue, 
Cincinnati, OH 45219 

 
 
(513) 357-7200 

 
https://www.cincinnati- 
oh.gov/health/ 

 
Cincinnati Interfaith Workers 

Union and labor justice 
Workers' rights 

215 East 14th Street, 
Cincinnati, OH 45202 

 
(513) 621-5991 

 
http://www.cworkers.org/ 

Cincinnati Metropolitan Housing 
Authority (CMHA) 

Provides affordable rental housing for 
low income people and vouchers 

1627 Western Avenue, 
Cincinnati, OH 

 
(513) 721-4580 

 
https://cintimha.com 

 
 
 
Cincinnati Recreational Center 

Recreation center 
Community education 
Fitness center 
Senior serviccs 

 
 
805 Central Ave #800, 
Cincinnati, OH 45202 

 
 
 
(513) 352-4000 

 
 
https://www.cincinnati- 
oh.gov/recreation/ 

 Employment assistance    

 Financial counseling    

 Educational services 708 Walnut Street, Floor 2   

Cincinnati Works Transportation services Cincinnati, OH 45202 (513) 744.9675 https://cincinnatiworks.org/ 
 Youth Services    

 Mentoring    

 College and career assistance    

 School-community partnerships    

 Community-based coalition 301 Oak Street, Cincinnati OH   

Cincinnati Youth Collaborative Employment assistance 45219 (513) 363-5200 https://www.cycyouth.org/ 

City of Cincinnati Citizen's Complaint 
Line 

 
Access to public services 

  
(513) 591-6000 

https://cagismaps.hamilto 
n-oh.org/csr/cincinnati 



 

 

 
 
 
 
 
 
 
City of Cincinnati Primary Care Health 
Centers 

 
 
 
 
 

 
Multiple locations for: 
Community-based health centers 
School-based health centers 

  
 
 
 
 

 
For a list of all health 
centers, call 
(513) 357-7320 

https://www.cincinnati- 
oh.gov/health/city-of- 
cincinnati-primary-care/  

https://www.cincinnati- 
oh.gov/health/cincinnati- 
health-department- 
divisions1/school- 
adolescent-health/ 

 Job training programs    

 Employment assistance    

 Housing services    

 Education assistance    

 Car help    

 Child care 800 Bank St, Cincinnati, OH   

CityLink Legal rights 45214 (513) 357-2000 https://citylinkcenter.org/ 

 
 
 
 

 
Council on Aging 

Advocacy 
Caregiver support 
Programs and services for older adults 
and people with disabilities 
Wellness programming, information 
and resource center 

 
 
 
 
175 TriCounty Parkway, 
Cincinnati, OH 

 
 
 
 

 
(513) 721-4580 

 
 
 
 
https://www.help4seniors.o 
rg 

 
 
 
 
 

 
Cradle Cincinnati 

Mother and newborn wellness 
Smoking cessation 
Substance abuse prevention 
Pregnancy support services 
Pregnancy resources 
Grief support 
Prenatal care 

 
 
 
 
 
3333 Burnet Ave, MLC 7009 
Cincinnati, OH 45229 

 
 
 
 
 

 
(513) 803-4822 

 
 
 
 
 
https://www.cradlecincinna 
ti.org/ 

 
 
 
 
 
 
 
 
 
 

 
Creating Healthy Communities Coalition 

 
Coalition of community organizations 
to prevent chronic diseases in 6 
Cincinnati neighborhoods: English 
Woods, Evanston, North Fairmount, 
South Fairmount, Spring Grove 
Village, and Winton Hills by focusing 
on policy, systems, and environmental 
changes in the areas of Active Living, 
Healthy Eating, and Tobacco Free 
housing and parks. 

 
 
 
 
 
 

 
c/o Cincinnati Health 
Department 
3101 Burnet Avenue 
Cincinnati, OH 45229 

 
 
 
 
 
 
 
 
 

 
(513) 357-7439 

 
 
 
 
 
https://www.cincinnati- 
oh.gov/health/cincinnati- 
health-department- 
divisions1/environmental- 
health/health-promotion- 
worksite-wellness/ 

 
 
Crossroad Health Center 

Federally Qualified Health Center 
offering primary care for all agesat 
multiple locations 

 OTR: (513) 381-2247 
West: (513) 922-4271 
Harrison: (513) 367-5888 

 
http://www.crossroadhc.or 
g/ 

 
 
 
 
 
 
 
 
Crossroads Center 

 
Alcohol and drug assessment and 
treatment 
Bilingual staff 
Licensed daycare 
Medication assisted treatment 
programs 
Mental health counseling and 
treatment 

 
 
 
 
 
 
 
311 Martin Luther King Drive 
East Cincinnati, OH 45219 

 
 
 
 
 
 
 

 
(513) 475-5313 

 
 
 
 
 
 
 
http://www.thecrossroadsc 
enter.com/ 

 
 
 
 
Every Child Succeeds 

Parent advocacy 
Prenatal care 
Community resources 
Family care 
Postpartum services 

 
Cincinnati Children’s Hospital 
Medical Center, 3333 Burnet 
Avenue, MLC 3005, Cincinnati, 
OH 45229-3039 

 
 
 
 
(513) 636-2830 

 
 
 
https://www.everychildsucc 
eeds.org/ 

 
Family Nurturing Center 

 
Child abuse treatment services 

7162 Reading Road, Cincinnati, 
OH 45202 

 
(513) 381-1555 

 
http://familynurture.org 

 
 
 
 
First Ladies Family Health 

Faith-based community 
Community education 
Churches 
Free health screenings 
Immunizations 

 
 
 
 
Various 

 
 
 
 
(513) 352-3250 

 
 
 
http://www.familyhealthday 
.org/ 



 

 

 
First Suburbs Consortium of Southwest 
Ohio 

Senior housing 
Substance abuse prevention 
Advocacy 

 
138 E. Court St, Cincinnati, 
Ohio 45202 

 
 
(513) 946-4459 

 
http://www.firstsuburbsswo 
hio.org/home/ 

 
 
 
Freestore Foodbank (emergency food 
and services provider) 

Food distribution 
Clothing assistance 
Financial assistance 
Cincinnati Cooks! and Kids Café 
Social services 

 
 
 
112 E Liberty St, Cincinnati, OH 
45202 

 
 
 
 
(513) 482-4500 

 
 
 
https://freestorefoodbank.o 
rg/ 

 
 
 
 
 

 
Good Samaritan Free Clinic 

Free primary & specialty care 
Dental services 
Doctors 
Counseling 
Mammograms 
Nutrition education 
Diabetes prevention & education 

 
 
 
 
 
3727 St Lawrence Ave, 
Cincinnati, OH 45205 

 
 
 
 
 

 
(513) 246-6888 

 
 
 
https://www.trihealth.com/ 
hospitals-and- 
practices/good-samaritan- 
free-health-center/ 

 
 
 
 
 
 
 
Hamilton County Public Health 
Department 

 
Disease prevention 
Health promotion and education 
Birth/death certificates 
Nursing 
Emergency preparedness and 
response 
Epidemiology and assessment 
Permitting, licensing and inspections 

 
 
 
 
 
 

 
250 William Howard Taft, 
Cincinnati, OH 45219 

 
 
 
 
 
 
 

 
(513) 946-7800 

 
 
 
 
 
 

 
https://www.hamiltoncount 
yhealth.org 

 
 
 
Hamilton County Parks 

Weekly free classes 
Community center 
Fitness center 
Parks and park district 

 
 
106 North Second Street 
Hamilton, OH 45011 

 
 
 
(513) 785-7055 

 
 
https://www.hamiltonparks 
.net/ 

 
 
 
 
 

 
Healing Center 

Food pantry 
Clothing 
Health clinic 
Emergency financial assistance 
Financial programs 
Employment assistance services 
GED 

 
 
 
 
 
11345 Century Cir W, 
Cincinnati, OH 45246 

 
 
 
 
 

 
(513) 346-4080 

 
 
 
 
 
https://www.healingcenterc 
incinnati.org/ 

 
 
 
 
 
 

 
HealthCare Connection 

 
Operates three primary care centers: 

Lincoln Heights Health Center 
Mt. Healthy Family Practice 
Forest Park Health Center 

(pediatrics) 
Provides primary care for four 
behavioral health centers 

 
 
 
 
 
 

 
Various 

 
 
 
 
 
 

 
(513) 554-4100 

 
 
 
 
 
 
https://www.healthcare- 
connection.org 

 
Healthy Beginnings 

Prenatal care 
Maternal services 

 
Various 

 
Various 

http://www.healthybeginni 
ngs.org 

 
 
Higher Education Mentoring Initiative 
(HEMI) 

 
Post-secondary education programs 
for foster youth 

Commons Edge South, 55 
West Daniels Street, Cincinnati, 
OH 45221 

 
 
(513) 556-3670 

 
https://www.uc.edu/cechp 
ass/hemi.html 

 
 
 
Interact for Change 

Non-profit 
Community services 
Community 
Health and wellness 

 
 
3805 Edwards Road Cincinnati 
OH 45209 

 
 
 
513) 458-6680 

 
 
https://www.interactforheal 
th.org/ 

 
 
 
 
 
 

 
Interact For Health 

Advocacy, access, grassroots 
Reducing tobacco use 
Addressing the opioid epidemic 
Ensuring children have access to 
health care through school-based 
health centers. 
Substance abuse resource 
Community education 

 
 
 
 
 

 
3805 Edwards Road, Suite 500, 
Cincinnati, OH 45209-1948 

 
 
 
 
 
 

 
(513) 458-6600 

 
 
 
 
 
 
https://www.interactforheal 
th.org/ 



 

 

 
 
 
 
 

 
Job and Family Services 

Child and adult protection 
Child care 
Child support enforcement 
Workforce development 
Emergency financial assistance 
Food assistance 
Medical assistance 

 
 
 
 
 
222 East Central Parkway 
Cincinnati, Oh 45202 

 
 
 
 
 

 
(513) 946-1000 

 
 
 
 
 

 
https://www.hcjfs.org/ 

 
 
 
 
Kroger Clinics 

Health care services - clinic (minimal 
primary care/urgent care) 
Primary care 
Doctors 
Store offering vaccinations 

 
 
 
 
Various 

 
 
 
 
Various 

 
 
 
https://www.thelittleclinic.c 
om/ 

 
 
 
LADD 

Developmental disabilities services 
Housing assistance 
Supported employment 
Community connections 

 
 
3603 Victory Parkway 
Cincinnati, OH 45229 

 
 
 
(513) 861-5233 

 
 
 
http://www.laddinc.org/ 

 
 
Lighthouse Youth Services 
Safe & Supported 

LGBTQ Housing 
Housing services 
Homelessness support 
Mental health services 

 
 
401 E. McMillan, Cincinnati, OH 
45206 

 
 
(800) 474-4129 

 
https://www.lys.org/service 
s/homeless-and-runaway- 
youth/safe-and-supported/ 

 
 
 
 
 

 
Mental Health Access Point, division of 
Central Clinic 

Application assistance for medical and 
disability benefits 
Assessment, support and connections 
for those in need of mental health 
services 
Housing assessments 
Mental health assessments 
Transitional case management 

 
 
 
 
 

 
311 Albert Sabin Way, 
Cincinnati, OH 45229 

 
 
 
 
 
 

 
(513) 558-8888 

 
 
 
 
 

 
http://www.mentalhealthac 
cesspoint.org 

 
 
 
Miami Whitewater Park 

Parks and park districts 
Paddleboats, bikes, fishing, trails, 
walking, kids activities 
Fitness 

 
 
9001 Mt. Hope Road, Crosby 
Township, OH 45030 

 
 
 
(513) 367-9632 

 
https://www.greatparks.org 
/parks/miami-whitewater- 
forest 

 
 
 
Northside Health Center 

Health care services 
Primary care 
Community health center 
Doctors 

 
 
3917 Spring Grove Ave, 
Cincinnati, OH 45223 

 
 
 
(513) 357-7600 

 

https://www.cincinnati- 
oh.gov/health/city-of- 
cincinnati-primary-care/ 

 
 
 
 
 
 
 
 
 

 
Norwood Health Department 

Blood pressure screening 
Bureau for Children with Medical 
Handicaps 
Car seat checks 
Health education 
Help Me Grow 
Home health visits 
Immunizations 
Nursing services for youth, elderly, 
and pregnant women 
Tuberculosis testing 

 
 
 
 
 
 
 
 

 
2059 Sherman Ave, Cincinnati, 
OH 45212 

 
 
 
 
 
 
 
 
 

 
(513) 458-4600 

 
 
 
 
 
 
 
 

 
http://www.norwoodhealth. 
org 

 
Norwood Senior Center 

 
Senior center 

1810 Courtland Ave, Cincinnati, 
OH 45212 

 
(513) 458-4635 

 
NA 

 
 
 
Ohio Benefit Bank 

Food panty 
Food bank 
Resource list 
Services assitance 

 
Ohio Association of Foodbanks, 
101 East Town St. Ste. 540, 
Columbus, Ohio 43215 

 
 
 
(800) 648-1176 

 
 
http://www.ohiobenefits.or 
g/ 

 
 
 
 

 
People Working Cooperatively 

Home repairs for low-income, elderly, 
and disabled homeowners 
Home maintenance 
Mobility modification 
Weatherization 
Work/Life quality and flexibility 

 
 
 
 
4612 Paddock Road, Cincinnati, 
OH 45229 

 
 
 
 

 
(513) 351-7921 

 
 
 
 

 
www.pwchomerepairs.org 

 
 
 
 
Planned Parenthood 

STI testing 
Pregnancy Testing 
Women's health services 
Community education 
Doctors 

 
 
HEADQUARTERS - Not a 
Clinic: 206 E. State Street 
Columbus, OH 43215 

 
 
 
 
(614) 224-2235 

 
 
https://www.plannedparent 
hood.org/planned- 
parenthood-greater-ohio/ 

 



 

 

 
 
 
 
PreventionFIRST! Coalition 

 
Substance abuse prevention services 
Substance abuse prevention 
Community-based coalition 
Community education 

 
 
 
2330 Victory Parkway, Suite 
703, Cincinnati, Ohio 45206 

 
 
 
 
(513) 751-8000 

 
 
 
http://www.prevention- 
first.org/ 

 
 
 
 
Proud Scholars 

LGBTQ: 
Educational services 
virtual presence 
financial 
social support 

 
 
 
P.O. Box 14901, Cincinnati, OH 
45205 

 
 
 
 
NA 

 
 
 
http://www.proudscholars. 
org/ 

 
 
St. Charles Borromeo Church 

 

Roman Catholic church tending to the 
needs of the Hispanic community 

 

115 West Seymour Avenue, 
Cincinnati, OH 45216 

 
 
(513) 277-0391 

 

http://www.sancarloscincin 
nati.org 

 
 
 
 
St. Elizabeth Healthcare 

 
Hospital health care system including 
six facilities throughout Northern 
Kentucky and vast resources to serve 
the Greater Cincinnati area 

 
 
 
 
Various 

 
 
 
 
Various 

 
 
 
http://www.stelizabeth.com 
/ 

 
 
 
 

 
St. Vincent de Paul 

Pharmacy 
General Support (Person to Person) 
Health and Dental Services 
Clothing 
Food pantry 
Re-entry program 

 
 
 
 
1125 Bank Street, Cincinnati, 
OH 45214 

 
 
 
 

 
(513) 562-8841 

 
 
 
 
https://www.svdpcincinnati 
.org/ 

 
 
 
 
 
 
 

 
Santa Maria Community Services 

Early childhood and youth 
development 
Bienestar Hispanic Health Access 
program and services 
Health and Wellness programming 
that reaches out to older adults, 
Appalachians, African-Americans, and 
Latino immigrants 
Workforce development 

 
 
 
 
 
 

 
617 Steiner Avenue, Cincinnati, 
OH 45204 

 
 
 
 
 
 
 

 
(513) 557-2700 

 
 
 
 
 
 

 
https://www.santamaria- 
cincy.org 

 
 
 
 

 
Su Casa Hispanic Center 

Program of Catholic Charities of SW 
Ohio 
Primary provider of social, educational, 
language, employment, and health 
care services to Hispanic/Latino 
community 

 
 
 
Mid-Pointe Tower, 7162 
Reading Road, Suite 600, 
Cincinnati, Ohio 45237 

 
 
 
 

 
(513) 241-7745 

 
 
 
 
https://ccswoh.org/service 
s/sucasa/ 

 
 
 
 
 

 
Talbert House 

Network of services focusing on 
prevention, assessment, treatment, 
and reintegration: 

Adult and youth behavioral health 
Court and corrections 
Housing 
Substance abuse 

 
 
 
 

 
2600 Victory Parkway, 
Cincinnati, OH 45206 

 
 
 
 
 

 
(513) 281-2273 

 
 
 
 
 
https://www.talberthouse.o 
rg/ 

 
 
The K.A.S.S.I.E. Project 

 
Support services for survivors of 
sexual & domestic violence abuse 

PO BOX 46197 The 
K.A.S.S.I.E. Project Cincinnati, 
Ohio 45246 

 
 
(513) 400-5896 

 
 
www.thekassieproject.org 

 
 
UC Hospital 

 
General adult medical/surgical acute 
care hospital and teaching facility 

 
234 Goodman Street, 
Cincinnati, OH 45219 

 
 
(513) 584-1000 

https://uchealth.com/unive 
rsity-of-cincinnati-medical- 
center/ 

 
 
UMADAOP 

Alcohol and drug addiction 
prevention services for children and 
adults 

 
3021 Vernon Place, Cincinnati, 
OH 45219 

 
 
(513) 541-7099 

 
http://www.cincyumadaop. 
org 

 
 
 
Urban League of Greater Southwestern 
Ohio 

African-American business 
development 
Leadership program 
Sickle Cell Awareness Group 
Workforce development 

 
 
 
3458 Reading Road, Cincinnati, 
OH 45229 

 
 
 
 
(513) 281-9955 

 
 
 
 
http://www.ulgso.org 

 
 
University of Cincinnati LGBTQ Center 

LGBTQ support groups 
cultural programs 
Transgender resources 

 
N 2600 Clifton Ave, Cincinnati 
OH 45221 

 
 
(513) 556-0000 

 
https://www.uc.edu/campu 
s-life/lgbtq.html 



 

 

 
 
 
 
 
 
 
 

 
Vineyard Community Church 

The Healing Center offers: 
Annual health fair 
Auto repair clinic 
Financial counseling 
GED help 
Health care screenings 
Job coaching 
Support groups 
Tax preparation 
Veterans' services 

 
 
 
 
 
 
 
 

 
Various 

 
 
 
 
 
 
 
 

 
(513) 671-0422 

 
 
 
 
 
 
 

 
https://www.vineyardcincin 
nati.com 

 
 
 
 
 
WinMed Health Services 

Federally Qualified Health Center 
offering: 
Family health care (including 

OB/Gyn) 
Pediatric care 
Screenings and testing 

 
 
 
 
 
Various 

 
 
 
 
 
(513) 233-7100 

 
 
 
 
 
https://www.winmedinc.org 

 
 
 
 
 

 
Women Helping Women 

Gender-based violence prevention 
Support groups 
Crisis hotline 
Court and hospital accompaniment 
Therapy 
Community Education 

 
 
 
 
215 E. 9th St., 7th Fl, 
Cincinnati, OH 45202 

 
 
 
 

 
(513) 381-5610 

 
 
 
 
https://www.womenhelping 
women.org 

 
 
 
 
 
 
 
 

 
YMCA 

YMCA 
Diabetes Prevention 
Community center 
Fitness center 
Community health center 
Senior center 
Community education 
Childcare 
Nutrition resource 
Recreation center 

 
 
 
 
 
 
 

 
1105 Elm Street, Cincinnati, OH 
45202 

 
 
 
 
 
 
 
 

 
(513) 362.9622 

 
 
 
 
 
 
 

 
http://www.cincinnatiymca. 
org/ 

 
 
YWCA Hamilton 

Domestic violence prevention 
Women empowerment 
Racial justice 

 
244 Dayton St, Hamilton, OH 
45011 

 
 
(513) 856-9800 

 
http://www.ywcahamilton.c 
om/ 

Miami County 
Resource Name Description Address Phone Number Website 

 
American Red Cross 

 
Emergency support services 

1314 Barnhart Rd, Troy, OH 
45373 

 
(937) 332-1414 

 
redcross.org 

 
 
City of Piqua Health Department 

 
 
Health department 

 
201 W Water St, Piqua, OH 
45356 

 
 
(937) 778-2060 

https://piquaoh.org/city- 
departments/health- 
department/ 

 
 
 
 
 
 

 
Community Housing of Darke, Miami, 
and Shelby Co.,Inc, Continumn of Care 

ransitional Housing with Supportive 
Services 
Cooperative Apartments 
Subsidy for Independent Apartments 
Subsidy for Supervised Adult Care 
Facilities 
Loans and Emergency funds for the 
purpose of housing placement or 
homelessness prevention. 

 
 
 
 
 
 

 
1100 Wayne Street Suite 4001, 
Troy, OH 45373 

 
 
 
 
 
 
 

 
(937) 332-0021 

 
 
 
 
http://darke.oh.networkofc 
are.org/mh/services/agenc 
y.aspx?pid=CommunityHo 
usingofDarkeMiamiShelby 
Counties_628_2_0 

 
 
Council on Rural Services 

Early childhood 
Youth development 
Head Start 

 
201 Robert M Davis Pkwy, 
Piqua, OH 45356 

 
 
(937) 778-5220 

 
http://councilonruralservice 
s.org/ 

 
 
 
 
 

 
Family Abuse Shelter 

Emergency shelter assistance for 
domestic violence 
Homeless shelter 
Domestic violence services 
United Way 
Emergency Shelter 
Housing assistance 

 
 
 
 
 
16 E Franklin St, Troy, OH 
45373 

 
 
 
 
 

 
(937) 339-6761 

 
 
 
 
 
https://familyabusesheltero 
fmiamicounty.org/ 

 
Fusion Community Learning Center 

Faith-based community 
Social services center 

421 Broadway, Piqua, OH 
45356 

 
(937) 916-3252 

https://www.fusionucc.org/ 
home 

 
Future Begins Today 

Student support 
Mentor 

305 W Staunton Rd, Troy, OH 
45373 

 
(937) 332-0467 

http://thefuturebeginstoday 
.org/ 



 

 

 
 
 
 
 

 
Health Partners Free Clinic 

Health care services 
Primary care (free clinic) 
Doctors 
Pharmacy 
Prescription assisstance 
Help with Medicaid/Medicare 
Pediatrics 

 
 
 
 
 
1300 N Countty Rd 25A, Troy, 
OH 45373 

 
 
 
 
 

 
(937) 332-0894 

 
 
 
 
 
https://www.healthpartners 
clinic.org/ 

 
 
 
 
 
 
 
 
 
 

 
Help Me Grow 

Healthy Pregnancies 
Baby and Child Health 
Breastfeeding 
Nutrition 
Immunizations 
Child Growth and Development 
Discipline 
Toilet Training 
Child Safety 
Household Safety 
Local Resources 
Women's Health Services 

 
 
 
 
 
 

 
Bureau of Maternal, Child and 
Family Health Ohio Department 
of Health 246 N. High Street, 
6th Floor 
Columbus, OH 43215 

 
 
 
 
 
 
 
 
 
 

 
(800) 755-4769 

 
 
 
 
 
 
 
 
 

 
http://www.helpmegrow.oh 
io.gov/ 

 
 
 
Lincoln Community Center 

After school programs 
Recreation Center 
Fitness programs 
Fitness center 

 
 
 
110 Ash Street Troy, OH 45373 

 
 
 
(937) 335-2715 

 
 
 
http://www.lcctroy.com/ 

 
 
 
 
 
 
 
 
 
 

 
Miami County Recovery Council 

 
Mental health services 
Addiction services 
Recovery/Rehab 
Nonprofit organization 
Substance use prevention & services 
Community education 
Support groups 
Counseling services 
Employment assistance 
Referrals 

 
 
 
 
 
 
 
 

 
1021 N Market St, Troy, OH 
45373 

 
 
 
 
 
 
 
 
 

 
(937) 335-3873 

 
 
 
 
 
 
 
 
 

 
http://www.mcrcinc.org/ 

 
 
 
 
 
 
 

 
Miami County YMCA - Robinson Branch 

YMCA 
Community center 
Fitness center 
Community health center 
Senior center 
Community education 
Childcare 
Nutrition resource 
Recreation center 

 
 
 
 
 
 

 
3060 S Co Rd 25A, Troy, OH 
45373 

 
 
 
 
 
 
 

 
(937) 773-9622 

 
 
 
 
 
 
 

 
miamicountyymca.net 

 
 
 
 
 
 
 

 
New Path 

Social Service Agency 
Clothing 
Home goods and furniture 
Food pantry 
Low-income medical assistance 
Transportation assistance 
Community education 
Re-entry program 
Faith-based community 

 
 
 
 
 
 

 
7695 S Co Rd 25A, Tipp City, 
OH 45371 

 
 
 
 
 
 
 

 
(937) 669-1213 

 
 
 
 
 
 

 
http://www.newpathserves. 
org/ 

 
 
 
 
OSU Extension Miami County 

 
Cooking, food safety, gardening class 
Parenting classes 
SNAP Education 
Community education 

 
 
 
201 W. Main St. Troy, OH 
45373 

 
 
 
 
(937) 440-3945 

 
 
 
https://miami.osu.edu/hom 
e 

 
 
 
 
Partners in Hope 

Social Service Agency 
Faith-based community 
Financial education & counseling 
Crisis relief services 
Community education 

 
 
 
116 W Franklin St, Troy, OH 
45373 

 
 
 
 
(937) 335-0448 

 
 
 
http://www.partnersinhopei 
nc.org/ 

 
 
Piqua Compassion Network 

Crisis assistance 
Employment assistance 
Faith-based community 

 
531 W Ash St, Piqua, OH 
45356 

 
 
(937) 778-8856 

 
 
http://pcncares.org/ 



 

 

 
Reading for Change 

Literacy 
Early childhood education 

105 W Market St, Troy, OH 
45373 

 
(937) 552-2484 

https://www.readingforcha 
nge.com/ 

 
 
 
 
 
Riverside Developmental Disabilities 

Developmental disabilities services 
Occupational and physical therapy 
Job training 
Employment assistance 
Residential care 
Case management 

 
 
 
 
1625 Troy-Sidney Rd, Troy, OH 
45373 

 
 
 
 
 
(937) 440-3000 

 
 
 
 
 
http://www.riversidedd.org 

 
 
 
 
 

 
Samaritan Behavioral Health 

 
Mental health services 
Addiction services 
Recovery/Rehab 
Crisis intervention services 
Substance use prevention & services 
Community education 

 
 
 
 
 
3130 N. County Rd. 25A Troy, 
Ohio 45373 

 
 
 
 
 

 
(937) 440-7121 

 
 
 
 
 

 
http://sbhihelp.org/ 

 
 
The Troy Rec 

Before and After School Programs 
Fitness Center 
Early Childhood Education 

 
11 N. Market Street Troy, OH 
45373 

 
 
(937) 339-1923 

 
 
http://www.troyrec.com/ 

 
 
 
TriCounty board of recovery & wellness 

Mental health services 
Substance use services 
Addiction services 
Crisis intervention services 

 
 
1100 Wayne St, Troy, OH 
45373 

 
 
 
(800) 351-7347 

 
 
 
https://www.tcbmds.org/ 

 
 
 
 
Troy-Miami County Library 

Classes & Workshops 
Library 
Internet 
Community education 
Early Childhood Education 

 
 
 
419 W. Main St. Troy, Ohio 
45373 

 
 
 
 
(937) 339-0502 

 
 
 
 
https://www.tmcpl.org/ 

 
 
 
 
Veteran's Affairs 

Education & financial help 
Financial assistance 
Counseling services 
Resource list 
Veteran's services 

 
 
 
510 W. Water Street Suite 140 
Troy, OH 45373 

 
 
 
 
(937) 440-8126 

 
 
 
http://www.co.miami.oh.us 
/index.aspx?NID=562 

 
 
 
 
WIC 

 
Nutrition education 
Breastfeeding education and support 
Supplemental nutritious foods 
Referrals 

 
Hobart Center for County 
Government Building 510 W 
Water St Suite 130 Troy, Ohio 
45373 

 
 
 
 
(937) 573-3549 

 
 
 
https://www.miamicountyh 
ealth.net/wic 

 
 
 
 
 
 
 
 
 

 
YMCA Troy 

YMCA 
Diabetes Prevention 
Community center 
Fitness center 
Community health center 
Senior center 
Community education 
Childcare 
Nutrition resource 
Recreation center 

 
 
 
 
 
 
 

 
3060 S Co Rd 25A, Troy, OH 
45373 

 
 
 
 
 
 
 
 

 
(937) 440-9622 

 
 
 
 
 
 
 

 
http://www.miamicountyym 
ca.net/ 

Montgomery County 
Resource Name Description Address Phone Number Website 

 
 
A Place for Mom 

 
Free information on extended care, 
nursing home options based on need 

 
 
Various 

 
 
(866) 223-3192 

https://www.aplaceformom 
.com/home- 
care/ohio/dayton 

 
ABC Pediatric Therapy Speech 

PT, OT, Speech Therapy 
Developmental therapy 

3817 Colonel Glenn Hwy 
Beavercreek, OH 45431 

 
(937) 427-9200 

http://www.abcpediatricthe 
rapy.com/ 

 
ABC Pediatric Therapy Speech 

PT, OT, Speech Therapy 
Developmental therapy 

3449 Newmark Drive 
Miamisburg, OH 45342 

 
(937) 281-1286 

http://www.abcpediatricthe 
rapy.com/ 

 
ABC Pediatric Therapy Speech 

PT, OT, Speech Therapy 
Developmental therapy 

3722 Towne Blvd. Franklin, OH 
45005 

 
(513) 755-6600 

http://www.abcpediatricthe 
rapy.com/ 

 
 
 
 

 
ADAMHS 

 
Mental health services 
Addiction services 
Substance use prevention & services 
Crisis intervention services 
Counseling 

 
 
 
 
409 E Monument Ave #102, 
Dayton, OH 45402 

 
 
 
 

 
(937) 443-0416 

 
 
 
 
http://www.mentalhealthse 
rvicesdayton.com/ 



 

 

 
 
 
ADAMHS Mental Health First Aid 
Training 

provide community leadership in 
planning, developing, and supporting 
high quality, innovative, and 
accountable mental health and 
addiction services and strategies 

 
 
409 E. Monument Avenue, 
Suite 102 Dayton, OH 45402- 
1226 

 
 
 
 
937) 443-0416 

 
 
 
 
http://www.mcadamhs.org/ 

 
All Nations Bible Fellowship 

Church 
Food bank 

3805 Kings Hwy, Dayton, OH 
45406 

 
(937) 279-1933 

http://www.allnationsbiblef 
ellowship.org/ 

 
Area Agency on Aging 

 
Senior services 

40 W 2nd St #400, Dayton, OH 
45402 

(800) 258-7277 https://info4seniors.org/co 
ntact/ 

 
Artemis Center 

 
Domestic violence resource agency 

310 W Monument Ave, Dayton, 
OH 45402 

 
(937) 461-5091 

http://www.artemiscenter.o 
rg 

 
 
 
 
 
Brigids Path 

Inpatient medical care for drug- 
exposed newborns 
Substance abuse services 
Support for mothers 
Education services to improve family 
outcomes. 

 
 
 
 
3601 S Dixie Dr, Kettering, OH 
45439 

 
 
 
 
 
(937) 350-1785 

 
 
 
 
 
https://brigidspath.org/ 

 
 
 
 
 
 
 
 
 
 
 
 
 

CIRV @ Dayton Human Relations 
Council 

 
 
The HRC enforces civil rights; provides 
business and technical assistance to 
minority-owned, woman-owned and 
small disadvantaged businesses; and 
administers community relations 
initiatives that promote and maintain 
peace, goodwill and harmony; assists 
in reducing inter-group tensions, and 
ensures equality of treatment and 
opportunity to all who live, work, play, 
and gather in the City of Dayton. 
social services/wraparound services 
for juveniles, ex-prison 

 
 
 
 
 
 
 
 
 
 
 
 
 

371 W 2nd St #100 Dayton, OH 
45402 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(937) 333-1403 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://daytonhrc.org/ 

 
 
Community Health Centers of Greater 
Dayton 

Primary health services 
Dental 
Mental health services 
Sliding scale fee 

 
 
1323 W Third St, Dayton, OH 
45402 

 
 
 
(937) 586-9733 

 
 
http://www.communityheal 
thdayton.org/ 

 
 
 
 
 
Dayton Diabetes 

Frfee AADE-accredited education 
classes, wellness series and cooking 
classes 
Emergency diabetics supply 
assistance 
Camp for children with diabetes 

 
 
 
 
2555 S Dixie Dr #112, Dayton, 
OH 45409 

 
 
 
 
 
(937) 220-6611 

 
 
 
 
https://www.diabetesdayto 
n.org/ 

 
 
 
Dayton Fellowship Club 

Substance abuse services 
Recovery services 
Community resource center holds NA 
meetings 

 
 
1124 Germantown St, Dayton, 
OH 45417 

 
 
 
(937) 660-4911 

 
 
http://daytonfellowshipclub 
.org/ 

 
 
 
East End 

Parenting classes 
Family resources 
Neighborhood and community 
development 

 
 
624 Xenia Ave, Dayton, OH 
45410 

 
 
 
(937) 259-1898 

 
 
 
http://www.east-end.org/ 

 
 
 
 
 

 
Eastway 

Mental health 
Primary care 
Medicaid 
Residential treatment 
Day treatment 
Behavioral health care 
Employment assistance 

 
 
 
 
 
600 Wayne Avenue, Dayton, 
Ohio 45410 

 
 
 
 
 

 
(937) 396-2535 

 
 
 
 
 

 
http://www.eastway.org/ 

 
 
 
Ellis Institute 

Substance abuse services 
Mental health services 
Low-cost psychotherapy, PTSD, 
mental health 

 
 
9 Edwin C Moses Blvd, Dayton, 
OH 45402 

 
 
 
(937) 775-4300 

 
https://psychology.wright.e 
du/ellis-human- 
development-institute 

 
Equitas Health 

LGBT (primarily gay male) 
specialization health and pharmacy 

15 W. 4th St., Suite 200 Dayton 
OH 45402 

 
(937) 461-2437 

http://equitashealth.com/lo 
cations/dayton/ 



 

 

 
 
 
 

 
FOA 

Weekly meetings in various Ohio 
counties 
One-on-one phone support 
Substance use prevention & support 
services 
Community education 

 
 
 
 
425 North Findlay St, Dayton, 
OH 45404 

 
 
 
 

 
(937) 307-5479 

 
 
 
 
http://www.foafamilies.org/ 
meetings 

 
 
Gateway Shelter for Men 

 
 
Homeless clinic 

 
1921 S. Gettysburg Avenue 
Dayton, OH 45417 

 
 
(937) 222-7350 

https://stvincentdayton.org 
/where-to-go/gateway- 
shelters/ 

 
 
 
 
 
Good Neighbor House 

Health services 
Eye clinic 
Dental services 
Clothing 
Food pantry/food bank 
Education programs 

 
 
 
 
627 E 1st St, Dayton, OH 
45402 

 
 
 
 
 
(937) 224-3003 

 
 
 
 
http://goodneighborhouse. 
org/ 

 
Health Department 

 
Health department 

Reibold Bldg 117 S Main St 
Dayton, OH 45422 

 
(937) 225-5700 

 
https://www.phdmc.org/ 

 
Holy Family Prenatal Care 

 
Prenatal care & classes 

359 Forest Ave #202, Dayton, 
OH 45405 

 
(937) 228-4492 

https://holyfamilyprenatalc 
are.org/ 

 
 
 
 

 
Homefull 

 
Homeless shelter 
Case management 
Employment assistance services 
Food access, youth services, training 
house for formerly incarcerated 

 
 
 
 
33 W. 1st St., Suite 100, 
Dayton, OH 45402 

 
 
 
 

 
(937) 293-1945 

 
 
 
 

 
http://www.homefull.org/ 

 
 
 
Hospice of Dayton Pathway of Hope 

Hospice care 
Hospital care 
Free grief counseling 
Caregiver support 

 
 
324 Wilmington Avenue Dayton, 
Ohio 45420 

 
 
 
(937) 256-4490 

 
https://www.hospiceofdayt 
on.org/caregiver- 
support/grief-support/ 

 
 
Kettering Health Network 

 
GROW - Get recovery options workers 
Mental Health 

 
 
Various 

 
 
(855) 536-7543 

 
 
http://ketteringhealth.org 

 
 
 
 
Miami Valley Community Action 
Partnership 

Utility assistance 
Emergency services 
Computer training 
Legal assistance 
Clothing bank 
Homeless crisis response program 

 
 
 
 
719 S. Main Street Dayton, OH 
45402 

 
 
 
 

 
(937) 341-5000 

 
 
 
 

 
https://miamivalleycap.org/ 

 
 
 
Miami Valley Urban League 

Workforce development 
Youth services 
Employment assisstance 
Job readiness 

 
 
907 West Fifth Street Dayton, 
OH 45402 

 
 
 
(937) 226-1513 

 
 
 
http://www.ulgso.org/ 

 
 
 
Miami Valley Works 

 
 
 
Employment assistance services 

 
 
660 S Main St, Dayton, OH 
45402 

 
 
(937) 528-6484 
(937) 528-6410 

http://gesmv.org/communi 
ty-programs/job- 
readiness/miami-valley- 
works/ 

 
 
 
 

 
Montgomery Goodwill Easter Seals 

Employment assistance services 
Mental health services 
Addiction support services 
Developmental disability services 
Senior services 
Children and youth services 

 
 
 
 
660 S Main St, Dayton, OH 
45402 

 
 
 
 

 
(937) 461-4800 

 
 
 
 

 
http://gesmv.org/ 

 
 
 
 
 
 
 
 

 
Montgomery Life Enrichment Center 

Christmas gift programs 
Job training 
Food pantry 
Employment assistance 
Fitness center 
Nutrition education 
Education opportunities 
GED preparation 
Faith-based community 
Nonprofit organization 

 
 
 
 
 
 
 

 
425 N. Findlay Street l Dayton, 
OH 45404 

 
 
 
 
 
 
 
 

 
(937) 252-5700 

 
 
 
 
 
 
 
 

 
https://www.daytonlec.org/ 

 
 
 
Moraine Senior Center 

Safe activities and health education 
Senior citizen center 
Senior services 
Nutrition services 

 
 
4200 Dryden Road Moraine, OH 
45439 

 
 
 
(937) 535-1000 

 
 
http://ci.moraine.oh.us/clu 
b-55/ 



 

 

 
 
 
 
MVHO/Homeful 

Housing 
Senior housing 
Low-income housing 
Veteran services 
Homeless transition assistance 

 
 
 
907 West Fifth Street Dayton, 
Ohio 45402 

 
 
 
 
(937) 263-4449 

 
 
http://mvho.net/programs- 
policies/housing- 
programs/ 

 
 
 
 
 

 
NAMI 

Mental health courses 
Support groups 
Community education 
Mental illness support services 
Veteran's services 
Family services 
Youth services 

 
 
 
 

 
409 E Monument Ave #102, 
Dayton, OH 45402 

 
 
 
 
 

 
(937) 299-3667 

 
 
 
 
 

 
https://www.nami-mc.org/ 

 
Nova House 

 
Dual DX and AOD Residential 

732 Beckman Street Dayton, 
Ohio 45410 

 
(937) 253-1680 

http://www.novabehavioral 
health.org/ 

 
 
 
 
 
 
Pinnacle Pointe Nursing Rehabilitation 
Services 

Inpatient mental healthcare services 
Respiratory services 
Rehabilitation 
Long term care 
Respite stays 
Senior housing 
Senior services 
Skilled nursing facilities 

 
 
 
 
 
 
3421 Pinnacle Rd. | Moraine, 
OH 45439 

 
 
 
 
 
 

 
(937) 268-3488 

 
 
 
 
 
 
http://www.pinnacle- 
pointe.net/ 

 
Preschool Promise/4C 

High-quality healthy preschools & 
childcare 

1000 N. Keowee St. Dayton, 
Ohio 45404 

 
(937) 220-9660 

http://www.4cforchildren.or 
g/ 

 
 
Project CURE Inc 

Substance abuse services 
Recovery services 
Methadone clinic for opiod addiction 

 
200 Daruma Pkwy, Dayton, OH 
45439 

 
 
(937) 262-3500 

 
http://www.projectcureinc. 
org/ 

 
 
Project Dawn 

 
 
Nalaxone training and distribution 

 
246 N. High St., Columbus, 
Ohio 43215 

 
 
(614) 466-2144 

https://www.odh.ohio.gov/ 
health/vipp/drug/ProjectD 
AWN.aspx 

 
 
Promise to Hope 

 
Prenatal care for substance using 
pregnant women 

 
31 Wyoming St. Dayton, Ohio 
45409 

 
 
(937) 208-4093 

https://www.mvhfoundatio 
n.org/programs- 
events/promise-to-hope/ 

 
 
 
 
 

 
Public Health 

Addiction services 
Community outreach 
Public health department 
Smoking cessation 
WIC 
Diabetes prevention & education 
Community education 

 
 
 
 
 
117 S Main St Dayton, OH 
45422 

 
 
 
 
 

 
(937) 225-5700 

 
 
 
 
 

 
https://www.phdmc.org/ 

 
 
Rainbow Elder Care 

 
Older LGBT adults, education, training 
and referrals and social activities 

 
 
Various 

 
 
(513) 722-5760 

 
https://rainboweldercare.w 
ordpress.com/ 

 
 
 
 
 

 
Reach Out Clinics 

Primary care 
Doctors 
Pharmacy 
Low-income medical care 
Free clinic 
Pediatrics 
Health clinic 

 
 
 
 
 
25 E. Foraker St. Dayton, OH 
45409 

 
 
 
 
 

 
(937) 258-2000 

 
 
 
 

 
http://www.daytonreachout 
.org/ 

Reach Out of Montgomery 
County/Bettman Charitable Pharmacy 

Pharmaceutical assistance for low 
income individuals 

25 E. Foraker St. Dayton, OH 
45409 

 
(937) 258-2000 

http://www.daytonreachout 
.org/ 

 
 
 
 
 
 
 
 

 
Reentry Collaborative 

Assistance for those with criminal 
records: 
Education 
Family services 
Health services 
Substance abuse servcies 
Recovery services 
Job training 
Mentorship 
Housing 

 
 
 
 
 
 
 
 
770 West Broad Street 
Columbus, OH 43222 

 
 
 
 
 
 
 
 

 
(614) 387-0588 

 
 
 
 
 
 
 
 
https://drc.ohio.gov/reentry- 
coalition 

 
Salvation Army 

Fitness, Education, Job Training, 
Seniors 

1000 N. Keowee Street Dayton, 
OH 45404 

 
(937) 528-5200 

https://kroc.salvationarmy. 
org/ 

 
 
Sinclair Community College 

Employment assistance services 
Resume assistance 
Job search assistance 

 
444 West Third Street Dayton, 
Ohio 45402 

 
 
(937) 512-3700 

http://www.sinclair.edu/ser 
vices/basics/academic- 
advising/career-advising/ 



 

 

 
 
 
Star Pathways, LLC 

Behavioral health & wellness 
Adult day programs 
Residential services 
Developmental disability services 

 
 
1616 West Main St. Louisville, 
OH 44641 

 
 
 
(330) 871-8127 

 
 
https://www.independentp 
athways.com/ 

 
 
 
 

 
Sun Light Village 

Mental health services 
Social services center 
Youth services 
Counseling 
Support groups 
Therapy 

 
 
 
 
3320 W Third St, Dayton, OH 
45417 

 
 
 
 

 
(937) 640-1679 

 
 
 
 
http://www.sunlightvillage. 
org/ 

 
 
 
The Dayton Foodbank 

Food pantry 
Kids cafe sites 
Nutrition services 
School backpack programs 

 
 
 
56 Armor Pl, Dayton, OH 45417 

 
 
 
(937) 461-0265 

 
 
https://thefoodbankdayton. 
org/ 

 
 
 
Vandalia Parks & Recreation Center 

Fitness center 
Parks and park districts 
Senior classes 
Youth classes 

 
 
333 James E. Bohanan Drive • 
Vandalia, OH 45377 

 
 
 
(937) 898-5891 

 
 
http://vandaliaohio.org/recr 
eation/ 

 
 
 
 
West Dayton Strong 

After school programs 
Summer programs 
Community education 
Nutrition resources 
Youth services 

 
 
 
 
Dayton, OH 45402 

 
 
 
 
(937) 223-5201 

 
https://www.facebook.com/ 
pg/West-Dayton-Strong- 
1764856976864950/com 
munity/ 

 
Westminster Presbyterian Church 

Faith-based community 
Church 

125 N Wilkinson St, Dayton, OH 
45402 

 
(937) 223-7285 

http://westminsterdayton.o 
rg/ 

 
 
 
 
 
 
 
 

 
YMCA 

YMCA 
Diabetes Prevention 
Community center 
Fitness center 
Community health center 
Senior center 
Community education 
Childcare 
Nutrition resource 
Recreation center 

 
 
 
 
 
 
 

 
118 W. First Street Suite 300 
Dayton, OH 45402 

 
 
 
 
 
 
 
 

 
(937) 223-5201 

 
 
 
 
 
 
 

 
https://www.daytonymca.or 
g/ 

 
 
 
 
 
 
 
 

 
YMCA of Greater Dayton 

YMCA 
Diabetes Prevention 
Community center 
Fitness center 
Community health center 
Senior center 
Community education 
Childcare 
Nutrition resource 
Recreation center 

 
 
 
 
 
 
 

 
118 W. First St., Suite 300 
Dayton, OH 45402 

 
 
 
 
 
 
 
 

 
(937) 223-5201 

 
 
 
 
 
 
 
 

 
www.ymcaonline.org 

 
 
 
 
Youth Resource Name Center 

 
 
 
 
Variety of workshops 

 
 
 
1133 S. Edwin C. Moses Blvd. 
Dayton OH 45404 

 
 
 
 
(937) 496-7987 

http://www.mcohio.org/dep 
artments/human_services 
_planning_and_developm 
ent/youth_resource_center 
.php 

Preble County 
Resource Name Description Address Phone Number Website 

 
 
American Red Cross 

 
 
Emergency support services 

Preble County Service Center 
101 N. Barron St Eaton, OH 
45320 

 
 
(937) 456-5494 

 
 
redcross.org 

 
 
 
 

 
Community Action Partnership 

Emergency Services 
Metropolitan Housing Authority 
Home Counseling Assistance 
Transportation/Elderly Services 
Utility Assistance (HEAP / PIPP+) 
Weatherization 

 
 
 
 
304 Eaton Lewisburg Rd Eaton, 
OH 45320 

 
 
 
 

 
(937) 456-2800 

 
 
 
 

 
https://miamivalleycap.org/ 

 
 
 
 
Council on Aging 

Senior services 
Transportation 
Home repairs 
Healthcare referrals 
Senior activity center 

 
 
 
800 E St Clair St, Eaton, OH 
45320 

 
 
 
 
(937) 456-4947 

 
 
 
http://www.prebleseniorce 
nter.org/ 



 

 

 
 
Department of Developmental Disability 

 
 
Development disability services 

 
200 Eaton Lewisburg Rd, 
Eaton, OH 45320 

 
 
(937) 456-5891 

 
http://www.prebledd.org/in 
dex.php?page=contact-us 

 
 
 
Help Me Grow 

Pregnancy services 
Parenting advocacy 
Childhood development 
Community education 

 
 
246 North High Street, 5th 
Floor, Columbus, Ohio 43215 

 
 
 
(937) 612-3322 

http://www.helpmegrow.oh 
io.gov/aboutus/Finding%2 
0Help%20Me%20Grow/Pr 
ebleCounty.aspx 

 
 
 
 

 
Job and Family Services 

Family services 
SNAP 
Medicaid 
Healthy Start 
Employment assistance 
Childcare 

 
 
 
 
1500 Park Ave, Eaton, OH 
45320 

 
 
 
 

 
(937) 456-6205 

 
 
http://www.prebco.org/Pre 
ble_County_Commissione 
rs_Job_and_Family_Servi 
ces.htm 

 
Preble County Emergency Department 

 
Emergency health care services 

450-F, Washington Jackson Rd, 
Eaton, OH 45320 

 
(937) 456-8376 

http://ketteringhealth.org/e 
mergency/preble/ 

 
 
 
Preble County Mental Health and 
Recovery Board 

Mental health care 
Substance abuse prevention & 
recovery 
Community education 
Recovery services 

 
 
 
225 N. Barron Street, Eaton, 
Ohio 

 
 
 
 
(937) 456-6827 

 
 
 
 
http://www.pcmhrb.org/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Preble County Public Health Department 

 
 
 
Blood pressure screening 
Car seat program 
Emergency preparedness 
Environmental health and food safety 
Flu clinic 
Help Me Grow program 
Immunizations 
Prenatal clinic 
Prescription drug drop box for disposal 
Public health nursing 
Reproductive Health clinic 
Tuberculosis control 
Women, Infants, and Children (WIC) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

615 Hillcrest Drive, Eaton OH 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(937) 472-0087 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
https://www.preblecountyh 
ealth.org/our-services 

 
 
 
Samaritan Behavioral Health 

"Mental health services 
Addiction services 
Recovery/Rehab 
Crisis intervention services" 

 
 
PO Box 267 2172A Rt. 127 
North Eaton, OH 45320 

 
 
 
(937) 456-1915 

 
 
 
http://sbhihelp.org/ 

 
 
 
 
United Way Preble County Office 

Non-profit organization 
Early childhood development 
United Way 
Community services 
Community education 

 
 
 
597 Hillcrest Drive Eaton, OH 
45320 

 
 
 
 
(937) 456-7174 

 
 
 
http://dayton- 
unitedway.org/ 

 
 
 
 
 
 
 
 
 

 
Women, Infants & Children (WIC) 

 
Supplemental nutritious foods 
Nutrition education and counseling at 
WIC clinics 
Basic health and nutrition screening 
Breastfeeding education and support, 
including a lactation consultant 
Referral to prenatal care, pediatric 
health care and other maternal and 
child health and human service 
programs. 

 
 
 
 
 
 
 
 

 
615 Hillcrest Drive Eaton, OH 
45320 

 
 
 
 
 
 
 
 
 

 
(937) 472-0087 

 
 
 
 
 
 
 
 

 
https://www.preblecountyh 
ealth.org/wic 

 
 
YMCA Preble County 

Child care resources 
Exercise 
Nutrition 

 
450 Washington Jackson Rd, 
Eaton, OH 45320 

 
 
(937) 472-2010 

https://www.daytonymca.or 
g/locations/preble-county- 
ymca 

Shelby County 
Resource Name Description Address Phone Number Website 

Big Brothers Big Sisters of Shelby & 
Drake County 

 
Mentoring services for at-risk youth 

121 E North St, Sidney, OH 
45365 

 
(937) 492-7611 

https://www.bigbrobigsis- 
shelbydarke.org/ 



 

 

 
 
 
Compassionate Care of Shelby County, 
Inc. 

Primary care clinic 
Dental clinics 
Prescription programs 
Lab draws 
Referral services 

 
 
 
124 N Ohio Ave, Sidney, OH 
45365 

 
 
 
 
(937) 492-9400 

 
 
 
http://welovecompassionat 
ecare.com/ 

 
 
 
 
Salvation Army 

 
Disaster Services 
Emergency Financial Assistance 
Character Building Programs 
Community Recreation Programs 

 
 
 
419 Buckeye Ave, Sidney, OH 
45365 

 
 
 
 
(937) 492-8412 

 
https://www.salvationarmy 
usa.org/usn/plugins/gdos 
CenterSearch?query=sidn 
ey%20oh&mode=query_3 

 
 
Shelby County Health Department 

Emergency Preparedness 
Environmental Health Services 
WIC 

 
202 W Poplar St, Sidney, OH 
45365 

 
 
(937) 498-7249 

 
http://www.shelbycountyhe 
althdept.org 

 
 
 
 
 
 
 
 
 
 
Sidney-Shelby County YMCA 

YMCA 
Community center 
Fitness center 
Community health center 
Senior center 
Community education 
Childcare 
Nutrition resource 
Recreation center 

 
 
 
 
 
 

 
300 E Parkwood St, Sidney, OH 
45365 

 
 
 
 
 
 
 

 
(937) 492-9134 

 
 
 
 
 
 

 
http://sidney- 
ymca.org/home.aspx 

Warren County 
Resource Name Description Address Phone Number Website 

 
 
 
 
 
 
 
 
 
 

 
Abuse & Rape Crisis Center (ARCS) 

Survivor support 
Abuse & rape crisis center 
Shelter services 
Domestic violence prevention 
education 
Advocacy 
Legal services 
Trauma therapy 
Children's programs 
24/7 Sheltering Services 
Individual and Group Support 
Counseling 

 
 
 
 
 
 
 
 
 

 
1809, 27 N East St, Lebanon, 
OH 45036 

 
 
 
 
 
 
 
 
 
 

 
(513) 695-1185 

 
 
 
 
 
 
 
 
 
 

 
https://arcshelter.com 

 
 
 
 
 
 

 
Atrium Medical Center 

Verified level III trauma center and 
primary stroke center: 

Advanced cancer care 
Maternal - Child Health Center for 

self-pay and indigent 
Obstetrics 

Surgery 
Women's Center 

 
 
 
 
 
 

 
Various 

 
 
 
 
 
 

 
(513) 974-2111 

 
 
 
 
 
 
https://www.atriummedcen 
ter.org 

 
Beech Acres Parenting Center 

Mental health services 
Family services 

767 Columbus Avenue Suite 2, 
Lebanon, Ohio 45036 

 
(513) 231-6630 

 
https://beechacres.org/ 

 
 
Centerpoint Health 

Primary care 
Dental 
Mental health services 

 
333 Conover Drive Franklin OH 
45005 

 
 
(513) 318-1188 

 
http://www.centerpointheal 
th.org/ 

 
 
 
 
 
Countryside YMCA 

Child care centers for after 
school/summer 
Child health resources from Dayton 
Children's 
Exercise and fitness facilities 
Largest YMCA in the United States 

 
 
 
 
 
Various 

 
 
 
 
 
Various 

 
 
 
 
https://countrysideymca.or 
g 

 
Family Children First Council 

Family services 
Child services 

4076 Youngstown Road S.E., 
Suite 201 Warren, Ohio 44484 

 
(330) 675-2765, ext. 109 

http://www.familyfirsttrumb 
ull.org/ 

 
 
 
Fire Chief for the City of Franklin 

 
 
Fire department 
EMS Services 

 
 
One Benjamin Franklin Way, 
Franklin, OH 45005 

 
 
 
(937) 746-9921 

http://www.franklinohio.org 
/government/safety- 
department/fire-ems- 
division 

 
 
HealthSource of Ohio 

Community healthy center 
Primary healthcare services 
Mental health services 

 
5400 DuPont Circle, SteA. 
Milford , Ohio 45150 

 
 
(513) 576-7700 

 
http://www.healthsourceof 
ohio.org/ 

 
HOPE & Mobile Crisis 

Basic mental health coping skills and 
referrals 

1100 Wayne Street, Suite 4000 
Troy, OH 45373 

 
(937) 451-3232 

https://www.tcbmds.org/ho 
tlinehope-line.html 



 

 

 
 
 
Lindner Center for Hope 

Adolescent care 
Behavioral health issues 
Inpatient and outpatient services 
Residential care 

 
 
4075 Old Western Row, Mason, 
OH 45040 

 
 
 
(513) 536-4673 

 
 
https://lindnercenterofhope 
.org 

 
 
 
 
Mental Health Recovery Services of 
Warren and Clinton Counties 

 
Local board of alcohol, drug addiction 
and mental health services 
Planning, funding, and evaluation of 
comprehensive mental health and 
recovery services 

 
 
 
 
212 Cook Rd, Lebanon, OH 
45036 

 
 
 
 
 
(513) 695-1695 

 
 
 
 
https://www.mhrsonline.or 
g 

 
 
 
 
 
 
 
 
 
 

 
PreventionFIRST (Pieces2Prevention) 

Education and resources to promote 
healthy, respectful, non-violent 
relationships 
Education and prevention of: 
Child abuse & maltreatment 
Bullying prevention 
Teen Dating Violence 
Mental Health Problems 
Alcohol, Tobacco & other Drug Use 
Domestic Violence 
Sexual Assault 
Elder Abuse 

 
 
 
 
 
 
 
 
 

 
2100 Sherman Avenue, Suite 
102 Cincinnati, OH 45212 

 
 
 
 
 
 
 
 
 
 

 
(513) 751-8000 

 
 
 
 
 
 
 
 
 

 
http://www.pieces2preventi 
on.com/ 

 
 
 
Solutions Community Counseling and 
Recovery Centers 

Locations in Franklin, Lebanon, 
Mason, Springboro, and Wilmington 
Mental health and substance abuse 
services for children, adolescents, and
adults 

 
 
 
975 Kingsview Drive Lebanon, 
OH 45036 (Main Office) 

 
 
 
 
(513) 228-7800 

 
 
 
http://mobile.solutionsccrc. 
org/ 

Substance Abuse Prevention Coalition of 
Warren Co. 

Substance abuse services 
Drug prevention services 

1879 Deerfield Rd, Lebanon, 
OH 45036 

(513) 695-2900 
extension: 3105 

https://www.sapcwarrenco 
unty.org/ 

 
 
 
Talbert House 

 
Mental health services 
Addiction recovery services 
Crisis intervention 

8401 Claude Thomas Rd., Suite 
38, Franklin OH 45005 
759 Columbus Avenue, 
Lebanon OH 45036 

 
 
(937) 723-0883 
(513) 932-4337 

 
 
https://www.talberthouse.o 
rg/ 

 
 
 
The Dragonfly Foundation 

Patient services 
Caregiver services 
Community connections 
Non-profit 

 
 
9275 Governors Way, 
Cincinnati, OH 45249 

 
 
 
(513) 494-6474 

 
 
 
https://dragonfly.org/ 

 
 
 
United Way of Warren County 

School readiness 
Health education 
Employment assistance 
Health and wellness 

 
 
3989 US-42, Lebanon, OH 
45036 

 
 
 
(513) 932-3987 

 
 
 
http://www.uwwcoh.org/ 

 
 
 
 
 
 
 
 
 

 
Warren County Combined Health District 

 
Adult clinic 
Birth and death certificates 
Child health clinic 
Environmental health services 
Family planning clinic 
Flu clinic 
HIV testing clinic 
Prenatal clinic 
Sexually Transmitted Disease Clinic 
Tuberculosis control 

 
 
 
 
 
 
 
 

 
416 East Street, Lebanon, OH 
45036 

 
 
 
 
 
 
 
 
 

 
(513) 695-1228 

 
 
 
 
 
 
 
 
 

 
warrenchd.com 

 
Warren County Crisis Center 

 
Crisis center 

212 Cook Rd, Lebanon, OH 
45036 

 
(513) 932-3987 

 
http://www.uwwcoh.org/ 

 
Warren County Foundation 

Non-profit funding 
Scholarships 

118 E Main St, Lebanon, OH 
45036 

 
(513) 934-1001 

http://www.warrencountyfo 
undation.org 

 
 
 
 
Warren County Parks and Recreation 

 
Little League sports 
Maintains 3 trailheads, public golf 
course, and over 1,600 acres of parks 
and natural area 

 
 
 
1267 N. St. Rt. 741 Lebanon, 
Ohio 45036 

(513) 695-1109 Lebanon 
(513) 925-1109 Cincinnati 
(513) 261-1109 
Franklin/Middletown 
(937) 425-1109 Dayton 

 
 
 
http://www.co.warren.oh.u 
s/parks/ 

 
 
 


